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Appendix | - Online survey of intermediaries

The following Appendix explains in summary the matwf the various fields used in the DiSCmap Online
Survey of Intermediaries. A separate explanatoryid@nce” document was also produced and sent to all
potential respondents, as well as being made &laiks a webpage alongside the questionnaire oprdject
website. The text below is partly based, but elates; on the content of the Guidance document.

Institution name

Department/school name

Department/school homepage

These first 3 fields are fairly self-explanatorgkimg simply for the name of the respondent's tiustin, their
department or school name and the URL of that defant's homepage. There were two reasons why we did
not create a drop-down list of institutions (fomexple, a standardised version the HERO list of UK$) from
which respondents could have selected the apptepname. First; a drop-down list of 196 institusomould
have been unwieldy on a standard computer mors$&cond; trying to normalise names would have cdeare
unnecessary administrative burden for the projedt. s

We introduced standardisation by asking respondentsupply the full, official name of their institon,
without abbreviation.

Contact
Details of the person to contact for further infatian.

Name

Job title

Telephone

Email

We could not assume that the person respondinet@tiestionnaire was the person whom we had cextact
via email. In many cases our “DiSCmap project Retjueas forwarded to various other members of the
institution or department contacted — for exampleen our primary contact was unavailable, too bostake
part, or knew of another member of staff equallypmre qualified, to assist. Therefore, we askeppoadents

to supply us with their name, job title and basntaect details (destroyed after the project dumgtiallowing

us — if necessary — to contact the correct inldial with any additional questions.

The most important pieces of the questionnaire weee“Collection” and “Digitisation” sections, de#med
below. The information gathered here directly cidmiied to the final project deliverables; primarilhe
gathering of intermediary-led/user-focussed piigation criteria and a list of nominated Speciall€xtions.

Collection section
Collection title
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collection

I o

Collection description

Il f

Collection management

. B Library/Special collections
. B Museum

. b Archive

. b Faculty/Department/School

Catalogue URL

We wished respondents to provide Collection naneesrding to their “official” titles — i.e. théull title by
which a Collection is referred to administrativétycatalogues or records held by the library/aretov other
department. We sought standardisation by asking®A&RII rules of capitalisation be adhered to.(baly the
first word and proper nouns were to be capitalisédpreviations were not to be used.

“Description” was by necessity a free text fieldkimg for a brief summary of some or all of the ge@nd
provenance of the Collection being nominated ad aglits current condition. By condition we meain-
physicalattributes, such as the extent to which the Catlacivas catalogued, curated and visible to reseasch
This was the first field which might allow us torapare and contrast content and context with regawhich
Collections were being nominated for digitisation ihtermediaries and why. If respondents so wisthexy
might tell us about any “notable” items within t@ellection (i.e. items of real rarity or with spaksignificance
for the associated subject area or more genemligcio-cultural terms).

Details on physical condition were to be enterethé“Notes” field (a free text box) at the bottoifrthe form.

We could not assume that the department of thevichakkl responding to our questionnaire correspondete
environment in which the nominated Collection wagated. Similarly, the Collection might for somasen be
locatedin a different space to the conceptual administeatipace in which it was managed. For example, the
Lindsay Anderson Collection at Stirling is currgntield at Departmental level but remains an Ardhiva
Collection in every other sense. Therefore, respotelwere to tell us whether nominated Collectiose
managed as Library/Special Collections, Museum €ctihns, Archives or within a Faculty, Department o
School.

Where an online catalogue record of the Collectmisted, we asked respondents to provide the URierev
more than one online catalogue record existed wfeped them to tell us of the one more co-extensiith the
Collection (i.e. a specific shelf-list), irrespetiof the functionality of the catalogue.

Subject
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Agriculture & Related Subjects
Archaeology

Architecture, Engineering & Technology
Biological Sciences

Business & Administrative Studies

Cinema & Photography
Combined
Creative Arts, Design & Music
Education
History of Art j
Item age
. 1 1799
. ' 1800-1899
. ' 1900-1949
. ' 1950-1999
. " 2000-

The “Subject” and “ltem age” fields were, to someeat, problematic. It was difficult to decide haranular
we wished to be in our provision of subject headjrand indeed, which set of subjects we should affepre-
set drop-down menu options. Clearly we did not needeflect the fine and subtle distinctions of jeab
classification because it was not the aim of DiS@nwaconsider nominated collections in that amadfrdepth.
In any case, Special Collections tend to be relet@@a subject - or group of subjects — in broadé¢hner than
narrower terms, with connections to various aspeftts subject domain. In our professional judgeminvas
unlikely that a Special Collection would be cataled as a collection on “Plutocracy” rather thanlitks”. If
it were, it would still be a sub-class of the par&olitics” collection, justifying our approach i at the same
time making it simpler to process the data.

While we did not wish to be pre-emptive, secondsgiu®y the subject areas to which collections notadha
corresponded, providing even the 142 “Principafi-tevel subjects (as detailed in the HESA JACS &atbj
coding scheme) or those of similar schemes woule fieeen unnecessary and prohibitive, both for tiogept
team, and respondents expected to select from @ dinagp down list. It was decided that we would asemall
sub-set of 22 Subjects, using a modification of HESA scheme. We selected headings correspondittteto
most “common” faculties and taught courses withk HE, and which accommodated within them the breade
range of materials. For example, “Architecture, iBegring and Technology” was used rather than
“Architecture”, “Engineering” and “Technology”.

The 22 Subjects which we offered as options weesqted alphabetically and are as follows:

Agriculture & Related Subjects
Archaeology

Architecture, Engineering & Technology
Biological Sciences

Business Studies

Cinema & Photography
Combined

Creative Arts, Design & Music
Education

General Humanities

History of Art

History of Science

History, economic & social history
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Languages & Literature

Law

Librarianship, Computing & Information Science
Mathematics & Physical Sciences

Medicine, Dentistry & Allied subjects
Philosophy

Social, Economic & Political Studies

Theology & religious studies

Veterinary Sciences

These codes are a combination of high-level HESdesavith some additions. For the list of HESA coses
Appendix Il1.: 1t was decided to extend the rangaf within the existing top level hierarchy of HESAbject
codes. The list of 19 top level Subject codes veel@pted and expanded to form a list of 22 Subjeeidihgs
from which respondents could select to assist ctidle description. It was agreed that some of thigjext
headings related to Medicine, Science and Engingevould be conflated in order to allow for the arpion
of subject coverage within the Humanities — the dionraditionally making high use of Special Coliens.

Medicine & Dentistry and Subjects Allied to Medieirn two distinct subject codes for HESA - were preed
in DiISCmap as one, as were Computer Science amdriabship & Information Science, Physical Scieand
Mathematical Science, Architecture Building & Plammand Engineering & Technology.

In the opposite direction, whilst the category @n@ral Humanities remained, the range of subjectidable
from within this hierarchy was extended to inclusbparate options for Archaeology, History (Econoiic
Social), History of Art, History of Science, Phitgzhy and Theology. Additionally the HESA subjecteo
Cinematicswas itself re-titled “Cinema & Photography” for pmoved clarity and extracted from within its top
level classification of “Creative Arts & Design” teflect an awareness of the growing significancim and
photographic archives for media research. Such fication was felt necessary both to increase tlabilisy of
the online form and to accommodate the wide rarfigeotiections which DiSCmap anticipated would be
nominated related to Humanities subject areas.

Regarding dates; there were similar issues. DiSCwapnot expected to find or analyse in depth titeslof
items within Collections nominated for digitisaticeind to ask for this information would only havgem us
data surplus to requirement. For simplicity we dedi a set of 5 broad date ranges in order thatoutd c
provide JISC with a general picture of the timeigds to which nominated Collections belonged. Datgges
referred to date gfroductionof the item, rather than any other of the dates@ated with Special Collections
(such as dates referred to by the item; acquisdate etc.).

The question of date (as with the Subject Headingght be seen to signpost some of the further wdrlch
might usefully be undertaken by JISC, building battof the DiSCmap team.

Languages (other than English)

We asked respondents to tell us if nominated Cidlies contained items in languages other than Engh
order to provide JISC with an illustrative snapshaiven that we could not predict which languageght be
relevant, it was simpler that this information bbeyided to us via a free text box; there was les=drto enforce
standardisation or normalisation given that modividual languages were likely to be described amifly by
respondents — ignglish “Hungarian” is always “Hungarian”, and “Welsh'adys “Welsh”. Respondents were
only to list languages which were applicablesignificantparts of the Collection.

The role of language in digitisation prioritisatiamould also be a rich seam for further and deepalyais.

Collection size
(Enter number only, without punctuation or spaces)
No. of books (volumes)

po-of book
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No. of serials (parts)

W

No. of manuscripts

P Z
© ©
=N =1
= |3
5 |
a8 1o
m U)
7]

Size of archive (shelf-meters)

W

No. of audio recordings

W

No. of film/video recordings

W

No. of other items/objects

W

The final part of the “Collection” section asked fmasic information oextent.Rather than using any domain-
specific terminology (for example, that found in BAwe simplified this so that it would be generakite
across all respondent groups and provide us wiblugim basic information to make an informed assestaral
comparison. Approximations were acceptable.

Digitisation section

Digitised?

. £ Part

. [ No

. B Selected
Distributed?

. £ Yes

. B no

. [ Not known

We wished to know whether pieces of the Collectimd already been digitised or at least whether the
collection had beeselectedfor digitisation as part of a definite or plannadufre project; clearly this has a
bearing on whether or not the rest of the Collecsbould be prioritised for digitisation (althoughwhat way
depends on the specific priorities being taken kosideration). So too does knowing whether or thet
Collection was distributed; bringing distributedrisaof a Collection together is often part of ttase& made for
digitisation and can represent increased valuenfamey and value to the scholarly community.

Digitisation criteria

. = Increase usage
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. B Collaboration

Facilitate access

=
= Preservation
-

. Other

In light of this, we wished to know why the respentlwas nominating a Collection for digitisationffeding
some of the common criteria usually advanced asoreafor digitisation allowed us to avoid gathermgny
non-standardised repetitions of the “obvious”, adlws simplifying the survey for respondents. Theices
were derived from a literature review, includinge thurrent JISC digitisation strategy and a fred tmox
allowed selections to be elaborated upon, or exténd

Case or additional criteria for digitisation

N Em

I i

Teaching impact now

. B Not known

. B None

. B Low

. B High

. b Very high

Research impact now

. B Not known

. b None

. B Low

. B High

. B Very high

Teaching impact if digitised

. B Not known
. b None

. b Low

. E High

. B Very high

10
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Research impact if digitised

. B Not known
. B None

. b Low

. B High

. b Very high

Impact statement

o
)| o

The “Case or additional criteria for digitisatioséction of the questionnaire was not intended tedbentific —

it asked for the opinion of one person (the respatiddon something qualitative and essentially imsneable. It

was one of the most important parts of the questor, providing us with a basis to compare andresh

Collections in terms of the judgements made ablweit turrent impact and thgdotentialimpact (if digitised)

by active professionalin intimate contact with, and possessing knowledgé only of the Collections
themselves but the subject areas and the usersith they relate. These impact statements couldydad

terms allow respondents to indicate to us the pexdevalue of these Collections to their core ugeups: i.e.

teaching staff and researchers. This will be inable in informing JISC about which Collections mosive up

any given hierarchy with scholarly need as its ftation.

Initially we — and the DiSCmap Advisory Board — hsaine misgivings, wondering if respondents might —
sensing the dangling carrot of potential fundingthvough excessive regard for the fate of a Cttlecclose to
them — select “High” or “Very High” for each of thmpact questions, regardless of actualities. Hanesur
decision to trust in the intermediaries' profesalism, honesty and lack of bias bore fruit as 8kswing of
data did not in fact occur; selections were madesacthe board.

We provided a free-text box to counter-act the titidns involved in offering only pre-set “scalesi impact,
giving intermediaries valuable space to tell usutapecific reasons why the digitisation of theimination
would be of “high” or “low” impact for teachers amdsearchers within their own or other institutiofor
example, we were able to gather information on Wiimught courses within respondents’ institutidrese
Collections — if digitised — would benefit, somethiwhich would be very time-consuming to try andceirn
otherwise.

Copyright
. B None
. E Hend by institution
. B Held by another party
£

. Not known

Current conservation?

. EjYes

11
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S ORIV

Additional information
Notes

Because any digitisation activities must complyGopyright and other IPR rules and regulations itswa
common sense that we ask respondents to tell usheihé& was their or another institution who helee t
Copyright of the Collections they were proposingdigitised. If another party was in possessionpoesents
could tell us about them in the “Additional infortizan” field.

We felt it would be useful to know whether a cona#ion policy was currently being enacted on thenimaited
Collection, indicating whether or not items miglktd special treatment if undergoing the digitisapoocess.

The DiSCmap questionnaire was an essential tothenachievement of our stated project aims andctdje
because of the high and detailed responses probigl@ttermediaries, it also allowed our analysigtobeyond
the limitations ofrequirement giving ourselves and JISC an invaluable amourgualitative and quantitative
information from which to understand better, viee tetated and implied knowledge and opinions of
intermediaries curating and caring for the Spe€allections of HE, not only which Collections mighé
treated as digitisation priorities, but the widentext in which those Collections and the teachsmd
researchers who use them, exist.

12
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Appendix Il - Direct user survey

Work here has followed a lifecycle model which stdrwith identification of assessment criteria doled by
identification of participants which has been imfiexd by discussions with JISC and the Advisory badrthe
meeting 8 December 2008. Collection of responses has beeertaken through direct and indirect methods.
As such, definition of initial criteria was devekab through analysis of the literature and relatedlies
informal discussions with Intermediaries at the RLdonference and results from the Intermediary eyrv
described in Appendix I.

Five Intermediary participants were interviewednfra range of institutions across the UK HE commyuriit
was initially hoped that engagement with Intermddswould occur through a variety of methods bwas
found that the most successful was via interviemci® networking was explored but at this stagads used
with sufficient consistency to form the main datdlection approach. A Facebook Group has been €24
members to date), with links to the Discussion Roat Strathclyde, and it is hoped that this wilhtioue to
develop. It remains to be seen if Intermediaries s to discuss issues regarding digitisatiorSpécial
Collections, and to which directed questions caddimated and resources discussed. Results ofitittepgews
identified: 1) digitisation criteria important tatermediaries, 2) criteria thought to be importantnd users and
3) views on the impact on teaching and researcthefdigitisation of Special Collections. The intemw
schedule used can be seen in Appendix llb.

Initially Direct-users of digitised materials wegwing to respond to a preliminary list of potentmlority

collections (as identified by the Intermediariesyl @asked to refine the final selection of collegti@ccording to
the needs of their own research area and agendeevdo, it became apparent early on in the projeat this
approach may restrict Direct users and as suclde¢esion was made to allow users to identify thecsd

Collections they use for their research, studieseaching and to identify if they wish these cdilees to be
digitised (if not already).

Consultation with Direct-users has been undertdkeonline questionnaire and focus group and ingswviT he
online survey was informed by: 1) the results af thtermediary survey described in Section 4.2.1hef
DiSCmap project report) the findings of the intews with Intermediaries and 3) critical evaluatafrrelated
studies. This enabled the development of a ligtrivéria for digitisation of Special Collectionsofn which end
users could select, and add their own. Furthehmigy &dvice was taken from the members of the Axnlyi8oard
meeting of December 2008 on additional areas afstigation to include. A pilot questionnaire wasteée with
colleagues in CERLIM and CDLR and, following firedjustments, the survey released for one month é&adn
of January until end of February 2009. This survay be seen in Appendix lla.

Utilising the database of mass contacts compiledte Intermediaries’ survey which contained amtdied
Intermediary from each higher education library wasailed with a request to distribute an invitatiorstaff
and students of their institution to participatetlie online survey. In total 196 universities weomtacted. In
addition, related professional bodies were alsdénvto participate and postings were made on #&CBhap
Facebook group, other related groups on Facebo®kin(lotal) and on the Project website and Disaurssi
forum. Results of this online survey are preseritethe following series of charts, tables and geaphith
additional detailed analysis being provided in Amgig V1.

It was agreed with the Advisory Board in Decemb&0@ that the subjects to be included for the
workshop/focus groups would be the Biological L¥eiences, History and Sociology. Two focus groupsew
to be held in Manchester (History and Sociology) ane in Glasgow (Biological Life Sciences). Tostleind
participants from universities located within ageaable travelling distance were invited to attand in total
221 Historians were invited to participate; 159 iSlogists and 214 Biological Life Scientists. Howeeyefforts
to recruit participants to these focus groups wargely unsuccessful, with only one focus grouprgkplace
for Historians (plus one interview for a participamho was unable to attend the focus group but edsto
participate). One participant accepted the inwtatifor Biological Life Sciences and was subseqyentl
interviewed. No academics accepted the invitat@rSociology. The Focus Group/Interview scheduledusan
be seen in Appendix Ilb and Ilc. Comments fromfthes group and interview are interspersed withsineey
findings below.

This questionnaire was delivered online using Bligdnline Survey Service. The following presentss th
guestionnaire in a Word format, as a result sonteeformatting does not appear as it did in tHeerversion.
Some screen shots have been included to showitfiradversion.
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Appendix lla- Direct user survey — online questionaire

&) Online Surveys - Admin - Mozilla Firefox &)=l
File Edit Wew Hiskory Bookmarks  Tools  Help
T c 4 b I} Hhttps:,l’;’www.survey.br\s.ac.uk‘l'?mamfastid=32070&op=preview iR “CJ = l bristal online survey service _;.-

|.&] Most Wisited |j Customize Links |_‘] Free Hotmail _;j CERLIM Diary 2009 |_] Windows Marketplace |_1 Windows Media 2% Cepartment of Inform... |_] ‘indows 5y MMU Alstaff Messages >

About Online Surveys|Support| Contact Us &

isCmap - digitisation in special collections
The Information Research Institute
."/r

My Surveys Create Survey My Details Account Details Account Users

Welcome: DiSCmap - Digitisation in Special Collections: Mapping, Assessment, Prioritisation

Thank you for taking part in this online survey. The results will be used to inform the DISCmap Project which aims to map, assess and prioritise Special Collections. We
define Special Collections as those collections identified as such by the staff of libraries, museums and archives, arranged and curated as such, and (at least to some
extent) already visible to researchers and the public

We welcome any further thoughts or opinions as to the definition of Special collections through our forum http:Aforums. cdlr strath. ac.ukdindesx. php

How is DISCmap relevant to you?
This research will help to ensure that the digitisation of institutional Special Collections is caried out using & clear, practical and useful set of criteria, meeting the actual
needs and demands of researchers, lecturers, students and other end uzers,

Data use and Disclaimer

All participants are guaranteed anonymity and all personal data gathered in the process of research from participants will be destroyed after the completion of the DISCmap
project. ¥We will not attempt to use the answers we are provided as though they were fixed or factually baged - no opinions will be used in ways which padicipants might be
held accountable for.

This survey asks a total of 20 questions and should take approximately 15 minutes to complete

Please note that once you have clicked on the CONTINUE button at the bottom of each page you can not return to review or amend that page.

Continue >

i - E

| Done ‘ wiw.survey.bris.ac.uk (L

Welcome: DiSCmap - Digitisation in Special Collectins: Mapping, Assessment, Prioritisation

Thank you for taking part in this online survey.eTtesults will be used to inform the DISCmap Prbjelgich
aims to map, assess and prioritise Special CalestiWe define Special Collections as those cadiest
identified as such by the staff of libraries, musswand archives, arranged and curated as suclfaalehst to
some extent) already visible to researchers angubéc.

We welcome any further thoughts or opinions asht definition of Special collections through ouruim
http://forums.cdlr.strath.ac.uk/index.php

How is DISCmap relevant to you?

This research will help to ensure that the digiiisaof institutional Special Collections is cadieut using a
clear, practical and useful set of criteria, megtthe actual needs and demands of researcherarelest
students and other end users.

Data use and Disclaimer
All participants are guaranteed anonymity and @&lfspnal data gathered in the process of reseaoch fr
participants will be destroyed after the completafnthe DISCmap project. We will not attempt to ubke

answers we are provided as though they were fixddatually based no opinions will be used in ways which
participants might be held accountable for.

This survey asks a total of 20 questions and shiaildel approximately 15 minutes to complete.

Please note that once you have clicked on the COINEIbutton at the bottom of each page you can etorm
to review or amend that page.

A little about you
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This first section asks for some brief details abduwyou. This information will be kept confidential
and data will be used anonymously.

1. Please select the description which most closeliches your role, or roles, within your institutio
(select all that apply)

Academic Lecturer

Academic Researcher
Academic Research Associate
Academic Research Fellow
Academic Senior Research Fellow
Academic Reader

Academic Professor
Undergraduate Student

Post Graduate Student
Research Student

Special Collections Manager
Archivist

Librarian

[ N (R U U R (R A D IR R AR NN B

Other(please specify)

2. Please tell us the name of your institution:

Please tell us the name of your Department/School:

3. If you would be willing to participate in a focgsoup please provide us with your name and email

address. These details will be held securely ardonly be used for the purpose of contacting you

15
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regarding this project.

YOUR reasons for digitisation of a Special Collenti
4. What would be YOUR OWN reasons or criteriaddpecial Collection to be digitised?

(select all that apply)

Because the collection is rare or valuable

Because it would enable me to use it more frequent!

Because it would improve my access to the collectio

Because it would allow me to work collaborativelithwother people

Because it would help with the preservation andseovation of the collection

Because it would have a positive impact on my tegrhf a subject

Because it would have a positive impact on my nesear studies

Because there is little in my subject area whictuisently digitised

Because there is little in the chronological timell am interested in which is currently digitised

Because there is little in the format | am needlnich is currently digitised

I 71 71 1 71 71 1T 1 71 1 77

Because it would bring distributed parts of a alten together allowing me to access it more easily
and improving intellectual coherence

Other(please specify)
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a. If you feel that there is little in your subj@cea which is currently digitised pleagate what th
subject is:

[

[

b. If you feel that there is little in the chronologl timeline you are interested in which is curkg
digitised please state what this timeline is:

-

[

c. If you feel that there is little in the format wehi is currently digitised please state what

format is:

[

d. Any other criteria/issue/point you wish to mis

17
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) online Surveys - Admin - Mozilla Firefox =]l
File Edit Vew History Bookmarks Tools  Help
i; i c x (R I l https: ) fwaw. survey bris. ac.uky Pmanifestid=32070R0p=previevw b I '| bristol online survey service )"t:'

2] Mast Wisited |j Customize Links |j Free Hotrnail E CERLIM Diary 2009 |j Windows Marketplace |j Windows Media &5 Department of Infarm. ..

|j Windows 5y MMU Allskaff Messages

Special Collections and your RESEARCH or your STUDIES

Use of Special Collections and your RESEARCH or your STUDIES

5. Do you use Special Collections for your research or studies? If you answer Yes to this please answer question 6. If you answer No, Don’t know, or Not
applicable please go to guestion 7.

C eg

C Mo

" Don't know
Mot applicable

6. Which Special Collections do you need to use for your research or studies?

Do you want
To what extent (to your or need them
. . . . i L ledge) are they digitised? to he

Name of the Collection Into which subject area does this Collection fall? digitised?

NOT PART |Digitised | Don't Yes No | Don't

ligitised |digitised know know
a. 1 Selectan answer j ol fal ol el e
b.2 Selectan answer j [l o e clelel e
c.d Selectan answer j ol fal ol el e
d. 4 Selectan answer j [l o e el e
e.h Selectan answer j ol fal ol el e

]
| Done ‘ i survey bris.ac.uk |

Special Collections and your RESEARCH or your STEBI
Use of Special Collections and your RESEARCH omy®uUUDIES

5. Do you use Special Collections for your researcstudies? If you answer Yes to this please anspestion 6. If you ans

Don't know, or Not applicable please go to question

e

Yes
No

Don't know

Ooo0on

Not applicable

6. Which Special Collections do you need to useyfar researchor studies?

To what extent (to your

knowledge)
Name of the Collection  Into which subject area does this Collection fall? digitised?

NOT PART Digitised Don't Yes

digitiseddigitised
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a1 j| ol ol o ol ol

=
b.2 j| ol ol o ol ol

[
¢.3 j' oo e coet

[
d.4 j| | *T ol ST i ol

=
e.5 j| 2l TN T oI ol ol

[

7. What is the level of impact of then-digitised Special Collections you use on ygesearchor studies?

None
Low

High
Very high

oooon0on

Not applicable

a. If noneorlow, what are the current factors preventiman-digitised Special Collection materials impacting on yoesea
or studies?
(select all that apply)

I Time

Access
Cost
Travel

Material types

N I R B

Other(please specify)
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b. If high orvery high, how donon-digitised Special Collection materials impact on yoesearchor studies?
(select all that apply)

3 Increase subject knowledge

3 Further interdisciplinary research

= Further collaborative research

3 Enable research or rare and unique materials
= Aid formation of research networks

=

Other(please specify)

8. Please speculate as to level of p¢ential impact ofdigitised Special Collections on youesearchor
studies

e
e
e

None
Low

High

20
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e Very high

e Not applicable

If high or very high, how woulddigitised Special Collection materials impact on yagasearch or
studies?

(select all that apply)

= Increase subject knowledge

= Further interdisciplinary research

2 Further collaborative research

= Enable research or rare and unique materials
2 Aid formation of research networks

-

Other(please specify)

[

9. Do you feel that there is a lack difjitised Special Collections available to assist you inrny@search
or studies?

e

Yes
No

Don't know

Oo0on0

Not applicable

If yes does the lack ddigitised collections hinder youresearchor studies?

£
£
£

Yes
No

Don't know

If yes please explain how:
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3

If no, please explain why not:

3

¥ online Surveys - Admin - Mozilla Firefox =1

File Edit View History Bookmarks Tools  Help

6'-“-‘ - c x 0t l lhttps:,l’;’www.survey.bns.ac.uKl'?maH\Fastid=32070&up=preview ﬁ - |'| bristol online survey service j::'

2] Mast wisited |j Customize Links |j Free Hotrail @ CERLIM Diary 2009 |j windows Marketplace |j windows Media &5 Department of Infarm. ..

|j windows 5y MMU Allskaff Messages

Special Collections and your TEACHING

Use of Special Collections and your TEACHING

10. Do you use Special Collections for your teaching? If you answer Yes to this please answer question 11. If you answer No, Don’t know, or Not applicable
please go to question 12.
 Yes
C Mo
" Dont know
11. Which Special Collections do you need to use for your teaching?
Do you want
To what extent (to your or need them
. : i : . knowledge) are they digitised? to he
Name of the Collection Into which subject area does this Collection fall? digitised?
NOT PART |Digitised | Don't Yes No | Don't
digitised digitised know know
a.l Selectan answer j s s s (Sl el S e
b.2 Selectan answer j c c c c ool o
c.3 Selectan answer j c o o coooo o
d. 4 Selectan answer j c c c c ool o
e.5 Selectan answer j o o o oo oo
| Done ‘ Wi, survey bris acuk |
ﬂfstartl ) Movell GroupWise - Mailbax | E Microsoft Word '”0 Online Surveys - Adm... |!0‘§@Ja# 12:00

Special Collections and your TEACHING
Use of Special Collections and your TEACHING

10. Do you use Special Collections for yowraching? If you answerYes to this please answer
questionll. If you answeilNo, Don't know, or Not applicable please go to questidi®.
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e
e
£

Yes
No
Don't know

11. Which Special Collections do you need to useyfar teaching?

Do yoL

To what extent (to your knowledge) are the /@™t Of

: : L need then

Name of thelnto which subiec_tdigmsed? o o
Collection area does thi )
Collection fall? digitised?

NOT digitised PART Digitised Don'f Yes No Don'

digitised know know
1""' e C £ Do
> L C C Cooo
3?' e C £ ECEE
by » ol ol ol of o1 &
56' e C £ ECEE

12. What is the impact of theon-digitised Special Collections
you use on youteaching?

e

None
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£

Low
High

Very high

OO0

Not applicable

a. If none or low, what are the current factors preventing the irhpéaon-digitised Specia
Collection materials on youeaching?
(select all that apply)

= Time

Access
Cost
Travel

Material types

a1 71 1 1 7

Other(please specify)

b. If high or very high, how do non-digitised Special Collection materials impact on y
teaching?
(select all that apply)

Preparation of teaching materials
Cite Collections as references for students

Other(please specify)
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13. Please speculate as to pgwtential impact ofdigitised Special Collections on yoteaching?

None
Low
High

Very high

Oooo0onn

Not applicable

If high orvery high, how woulddigitised Special Collection materials impact on yoeaching?
(select all that apply)

= Preparation of teaching materials

Cite as references for students

a Other(please specify)

=
|

[

14. Do you feel that there is a lack digitised Special Collections available to assist you inryou

teaching?
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£

Yes
No

Don't know

OO0

Not applicable

a. If Yes does the lack dfigitised collections hinder youeaching? Please explain how:

=

b. If No please explain why not:

=

¥ online Surveys - Admin - Mozilla Firefox

=17l x|
File Edit ‘ew Hiskory Bookmarks Tools  Help

‘Sl-v—\v e x ot l lhttps:,l’;’www.survey.br\s.ac.uKl'?man\FBstid=3207D&op=preview

ﬁ - I '| bristol online survey service }::'

|.2] Most visited |j Customize Links |j Free Hotmail E CERLIM Diary 2009 |j Windows Marketplace |j windows Media 45 Department of Inform...

Your views on digitisation at a broader level

15. WWould digitisation of a Special Collection affect your use of that Collection?

© Yag
C Mo
© Dont know

a. fyes, please explain how

b. fno, please explain why not:

16. Do you find it difficult to find digitised Special Collections?

C Yeg
C Mo
 Don

W

yes, please explain why:

b. If no, please explain why not:

17. How do you usually find out about a digitised Special Collection?
{select all that appid

| Done

|j Windows 5 MMU Allskaff Messages @

=]

i, survey bris. ac.uk |

Your views on digitisation at a broader level
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15. Would digitisation of a Special Collectioneff your use of that Collection?

C
C
C

Yes
No

Don't know

a. If yes, please explain how:

-

[

b. If no, please explain why not:

16. Do you find it difficult to find digitised Spel Collections?

£
£
£

Yes
No

Don't know

a. If yes, please explain why:

b. If no, please explain why not:
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17.

How do you usually find out about a digitisggecial Collection?

(select all that apply)

[ R (R I U R A R AN R A R

Library

Librarian

Searching the university catalogue
Searching using a search engine
Searching using COPAC

Searching using Intute

Searching using INFORM25
Searching using the Archives Hub
Searching using other academic resource
Word of mouth from colleagues
References in articles/newsletters etc

Other(please specify)

18. Do you think any of the Special Collectiongiyese have relationships or links with other setgara
Collections? If you answer Yes to this please angwestion 19. If you answer No or Don't know p&as
go to question 20.

£
£
£

19.

a.l

Yes
No

Don't know

What are these Collections?

Linked to Collections overseas?
Collection names:

If yes, please explain

UK USA Europe Other(please specify) these are and what

whi
is

_IEEE ol
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b.2

:‘EE

c.3

H
jEE

d.4

H
jEE

e.5

H
ﬂEE

[

H BN NS EES H

20. In order for us to understand the digitisatoiorities of academic students, researchers ectdirers

it would be helpful if you could tell us your owndividual priorities as:

a. As a researcher

b. As a lecturer

c. As a student

.

L R (]

Your priorities in terms of, for example, careerribution tc
knowledge/excellence in teaching/publication arsseininatio
of work/success in studies, etc
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&) Online Surveys - Admin - Mozilla Firefox = |
File Edit View History Bookmarks Tools  Help

- c X A0 k Hhttps:,l’;’www.survey.bns.ac.uKI'?marnFastid=32070&up=preview TR ||(_—;J'|bfi5t0|UnliHESUTVEYSETViEE ).'

|£| Most Yisited ﬂ Custamize Links |_1] Free Hokmail _;j CERLIM Diary 2009 d windows Marketplace |j windows Media &5 Department of Inform... |;] windows 50 MMU Alstaff Messages >

About Online Surveys|Support| Contact Us

online Surveys )
Develop, launch and analyse Web-based surveys

My Surveys Create Survey My Details Account Details Account Users

Final Page

Who are the DISCmap team?

DISCmap is funded by the Joint Information Systems Committee (JISC) and Research Information Network (RIM) and is being carried out by staff at the Centre for Digital
Library Research (COLR) at the University of Strathclyde, and the Centre for Research in Library and Infarmation Management (CERLIM) at Manchester Metropalitan University
(hAhALSY.

Online Presence

We would be grateful if you would bookmark the DISCrmap project website, hitp fdiscmap. cdlr strath ac.uk/indes. hirm where project documents, progress updates and details
of farthcoming events will be made available. DISCmap also makes use of an online forurn and we invite you to join (http:/forume. cdlr strath. ac.ukdnde. php). Joining
instructions are on the project website

Contacts

If you have any guestions about this study please contact

Jill Griffiths: j.r.griffiths@rmmu.ac.uk

Centre for Research in Library and Information Management (CERLIM), Manchester Metropalitan University.
http: i cerlim ac.uk

Finally, thank you for completing this survey. Your responses will help us to map, assess and prioritise Special Collections within UK, HE institutions for potential future
digitisation by JISC.

Top | Log out Copyright | Contact Us
| Done wwwsurvey bris.ack |
Final Page

Who are the DISCmap team?

DISCmap is funded by the Joint Information Systebmmmittee (JISC) and Research Information Network
(RIN) and is being carried out by staff at the @eror Digital Library Research (CDLR) at the Unisity of
Strathclyde, and the Centre for Research in Libeargt Information Management (CERLIM) at Manchester
Metropolitan University (MMU).

Online Presence

We would be grateful if you would bookmark the Di8&p project website,
http://discmap.cdlr.strath.ac.uk/index.hivhere project documents, progress updates anidsdettéorthcoming
events will be made available. DISCmap also makes af an online forum and we invite you to join
(http://forums.cdlr.strath.ac.uk/index.ghgoining instructions are on the project website.

Contacts

If you have any questions about this study pleastact:

Jill Griffiths: j.r.griffiths@mmu.ac.uk

Centre for Research in Library and Information Mgaraent (CERLIM), Manchester Metropolitan University
http://www.cerlim.ac.uk

Finally, thank you for completing this survey. Yaesponses will help us to map, assess and ps®@pecial
Collections within UK HE institutions for potentilture digitisation by JISC.
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Appendix llb- Direct user survey — Intermediary schedule.

Interview schedule DISCMAP — 5 areas we wish to askbout, plus one free text question for any

additional thoughts

Interview with :

Role:

Pr ompt s/ suggesti ons
Ar chi vi st

Col | ecti ons Manager

Institution :

Pronpt s/ suggesti ons

Li brari an

Any other observations

1.1) What are YOUR CRITERIA for prioritising collec tions for digitisation?

Pr ompt s/ suggesti ons
| mportance (uni que)
| mportance (rare)
Potential users

Consul tati on required

(i nternal /external)

Copyri ght (needi ng

cl ear ance)
Fundr ai sing possibilities

Response to funding calls

Pr onpt s/ suggesti ons
Nunber of vol umes
Number of pages
Preservation needs

Access (any restrictions)

Added val ue from
digitisation
User driven requests

H gh level of potential

users
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1.2) Do relationships or links exist between a noméated collection with other collections? Does thiaffect

your prioritisation?

2.1) Do you have a PRESERVATION strategy or do yobuild on known examples of good practice?

2.2) Are there strategies to work with other instititions in the preservation of collections?

2.3) Do you have any view on the preservation mediuneeded for Special Collections?

2.4) Is digital or microfilm preferred?

3) Do you have a view on how END USERS may priorge digitisation of collections?

Pr onmpt s/ suggesti ons \ Pr onpt s/ suggesti ons \
Own research needs Own teachi ng needs

Access (restrictions) | mportance (uni que)

| mportance (rare) Ful | collections

Specific itens

THE FOLLOW NG ARE NEW CRI TERI A
Because the collection is Because it would enable
rare or val uabl e them to use it nor e

frequently

Because it would inprove Because it would allow
their access to t he t hem to wor k
col l ection col l aboratively with other
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peopl e
Because it would help with Because it would have a
t he preservation and positive inmpact on their
conservation of t he t eachi ng of a subject
col l ection
Because it would have a Because there is little in
positive inpact on their their subject area which
research or studies is currently digitised

Pl ease state what this

subj ect may be
Because there is little in Because there is little in
t he chronol ogi cal tineline the format they need which
they are interested in is currently digitised
whi ch is currently Please state what this
digitised f or mat may be

Pl ease state what this

chronol ogi cal tineline may
be

4) What are your views on levels of current USAGE focollections and what do you think the IMPACT

would be if these collections were digitised?
4.1) IMPACT in terms of USE of collections:

4.1.1) What are the current levels of use of non-gitised collections?

4.1.2) Impact in terms of increase in use - Do ydhink that the level of use and demand of collectits

would increase after digitisation?

4.1.3) Is the digitised material you've got used? mWd if not being used, why not?

4.1.4) Do you have any evidence of usage on coliect (statistics/ requests for analogue and digital

collections)? And if yes, may we see these or havan anecdotal report of them?
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4.2) IMPACT ON TEACHING

4.2.1) Is it possible to see differences in the bamhour of LECTURERS once a collection has been
digitised?

4.3) IMPACT ON RESEARCH

4.3.1) Is it possible to see differences in the bmbiour of RESEARCHERS once a collection has been
digitised?

5) Which subject disciplines/user communities are ost likely to engage with discussions on the

digitisation of collections? And what might be thébest way to encourage them to participate?

6) Do you use social networking tools/sites/groups keep in contact with other colleagues and/or us&?

Pronpt s/ suggest i ons \ Pr onpt s/ suggest i ons \
Email lists Soci al networking sties

Facebook My Space

Li nkedl n Bl ogs

W ki

7) Any other issues they would like to raise?
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Appendix llc- Direct user survey — end user focus@up schedule (also
used as a basis for two interviews).

DiSCmap Focus Group script

Note to facilitators: Instructions for facilitatorare in standard text. Areas for discussion - toré&d out - are
in bold text. Smaller text to be used as prompts/probesevhecessary.

Suggested timings are provided by each section.
Where appropriate, the most important questionsaich area are highlighted in yellow.

11.00Start

The purpose of the focus group is to gather thewiend opinions of prioritisation of the digitisati of Special
Collections in UK higher education.

Read out the statement on confidentiality:

Opinions expressed will be treated in confidence ammg project staff for the purpose of the
DiSCmap Project. All responses will remain anonymos.

Check that there are no objections to the useeotidio recorder.

Start off by reiterating the purpose of the meeting.:

| am very grateful to you all for sparing time for this focus group session. The session should last f
around 1 ¥ hours, please help yourself to refreshmés at any time.

Before we start, does anyone have any questions?

In the short space of time we have for this focusrgup, we would like to explore the following areas,
which were also covered in recent survey undertakefor the project:

1. Your own criteria for prioritisation of digitisa tion of a collection
2. Special collections and your research

3. Special collections an your teaching

4. Your views on digitisation at a broader level

To get the conversation going go around the tabtény people to introduce themselves:

Please could you say who you are, where you workna very briefly describe your area of research or
teaching.

11.15:1.Your OWN criteria for prioritisation of digitisian of a collection .
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What would be YOUR OWN reasons or criteria for a Sgcial Collection to be digitised?
(select all that apply)

[ L
Because the collection is rare or valuable

Because it would enable me to use it more frequentl

Because it would improve my access to the collactio

Because it would allow me to work collaborativelitwother people
Because it would help with the preservation andseoration of the collection
Because it would have a positive impact on my teachf a subject

Because it would have a positive impact on my nesear studies

Because there is little in my subject area whiotuisently digitised

Because there is little in the chronological timell am interested in which is currently digitised

[ R (R R I RN B A B

Because there is little in the format | am need/fiich is currently digitised

= Because it would bring distributed parts of a altn together allowing me to access it more ecasilgt
improving intellectual coherence

Other(please specify)

If you feel that there is little in your subject area which is currently digitised please state whahts subject
is:

If you feel that there is little in the chronologi@l timeline you are interested in which is currenty digitised
please state what this timeline is:

If you feel that there is little in the format which is currently digitised please state what this fanat is:

11.35 2. Special collections and your RESEARCH:

Do you use Special Collections for your research atudies?
Yes

ves:J61.8% 55

No: 021.39% 19

Don't know:Dg.O% 8
Not applicableD?.Q% 7

Please speculate as to level of the potential impaaf digitised Special Collections on your researclor
studies

None:03.4% 3

Low: (C11.2% 10

High: | 149.4% 44
Very high: 131 5% 28

Not applicable[J4.5% 4
How would digitised Special Collection materials impact on your research or studies?
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Preparation of teaching materid. Jn/a 35
Cite as references for studer[]n/a 31
Other(please specifyf]n/a 13

11.55:3. Special collections and your TEACHING:

Do you use Special Collections for your teaching?
ves: L ¥26.5% 22

No: U62.7% 52

Don't know:OlO.S% 9

Please speculate as to level of the potential impaxf digitised Special Collections on your teaching
None:UJ8.4% 7

Low: [ J18.1% 15
High: (I ¥30.1% 25

very high:014.5% 12

Not applicable[:IZS.Q% 24

How would digitised Special Collection materials impact on your teaching?

Preparation of teaching materid. Jn/a 35

Cite as references for studer[]n/a 31
Other(please specif;d:In/a 13

12.15:4. Your views on digitisation at a broader level

Would digitisation of a Special Collection affect pur use of that Collection?
ves:[Js8.29% 67

No: (5.3% 4

Don't know:[:lG.G% 5

How do you find digitised Special Collections?
Library: [:In/a 32

Librarian:[]n/a 20

Searching the university catalogl[]n/a 33
Searching using a search engﬂeia 44
Searching using COPA(Dn/a 15

Searching using Intutan/a 6

Searching using INFORMZOn/a 4

Searching using the Archives HLDn/a 15
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Searching using other academic resod]rda 20
Word of mouth from coIIeague[:n/a 39
References in articles/newsletters [:n/a 29

Other(please specify,Dn/a 11

Advert/info from independent provider

Archive to Archive at National Archives website
Athens data archive

google

Google

HE colleagues

through AIM25, M25 etc

It is very difficult to get any info other than lword of mouth.

Knowledge of collecting history etc.

posters specialist literature, scholarly articled aonference papers

Could tell us your own individual priorities as:

Researcher - Your priorities in

career/contribution
knowledge/excellence in teaching/publication and ssemination of work/success in studies

to

Lecturer - Your priorities in terms of, for example, career/contribution to knowledge/excellence

in teaching/publication and dissemination of work/access in studies

Student - Your priorities in terms of, for example, career/contribution to knowledge/excellence in

teaching/publication and dissemination of work/sucess in studies

Finally thank the group for their time.
12.30:Finish
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Appendix Il - HESA Subject codes used and expandelist of codes

The List of 22 Subject Codes revised from availaBlESA Subject Codes was used in the surveys wih th
intermediaries and the end users. All Subject mepdappeared alphabetically on the web form.

Q) Medicine, Dentistry & Allied subjects
(2) Biological Sciences

3) Veterinary Sciences

4) Agriculture & Related Subjects

(5) Mathematics & Physical Sciences

(6) Architecture, Engineering & Technology

@) Social, Economic & Political Studies
(8) Business Studies
9) Law

(20) Librarianship, Computing & Information Science
(12) Languages & Literature

(12) General Humanities

(13) History, economic & social history
(14) Archaeology

(15) History of Art

(16) History of Science

a7 Philosophy

(18) Theology & religious studies

(29) Creative Arts, Design & Music
(20) Cinema & Photography

(22) Education

(22) Combined

Table 1 presents the detailed list of HESA sulgedes.

SUBJECT GROUP SUBJECT

(1) Medicine & Dentistry (A1) Pre-clinical medicine
(A2) Pre-clinical dentistry
(A3) Clinical medicine

(A4) Clinical dentistry

(AZ) Balanced combination

(2) Subjects Allied to Medicine (B1) Anatomy & Physiology
(B2) Pharmacology

(B3) Pharmacy

(B4) Nutrition

(B5) Ophthalmics

(B6) Audiology

(B7) Nursing

(B8) Medical technology

1 Taken fromhttp://www.hesa.ac.uk/index.php/content/view/103/142/ [Accessed 27 April, 2009].
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(B9) Other medical subjects
(BZ) Balanced combination

(3) Biological Sciences

(C1) Biology

(C2) Botany

(C3) Zoology

(C4) Genetics

(C5) Microbiology

(C6) Molecular biology & biophysics

(C7) Biochemistry

(C8) Psychology (not solely as social science)
(C9) Other biological sciences

(CZ) Balanced combination

(4) Veterinary Sciences

(D1) Veterinary sciences

(5) Agriculture & Related Subjects

(D2) Agriculture

(D3) Forestry

(D4) Food science

(D8) Agricultural sciences

(D9) Other agricultural subjects
(DZ) Balanced combination

(6) Physical Science

(F1) Chemistry

(F2) Materials science

(F3) Physics

(F4) Archaeology as a physical science

(F5) Astronomy

(F6) Geology

(F7) Oceanography

(F8) Geography studies as a science

(F9) Environmental science & other physical sciense
(FZ) Balanced combination

(7) Mathematical Science

(G1) Mathematics

(G4) Statistics

(G9) Other mathematical sciences
(GZ) Balanced combination

(8) Computer Science

(G5) Computing science

(9) Engineering & Technology

(H1) General engineering
(H2) Civil engineering

(H3) Mechanical engineering
(H4) Aeronautical engineering
(H5) Electrical engineering
(H6) Electronic engineering
(H7) Production engineering
(H8) Chemical engineering
(H9) Other engineering

(HZ) Balanced combinations
(J1) Minerals technology

(J2) Metallurgy

(J3) Ceramics & glasses

(J4) Polymers & textiles

(J5) Other materials technology
(J6) Maritime technology

(J8) Biotechnology

(J9) Other technologies

(A) Architecture, Building & Planning

(K1) Architecture
(K2) Building
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(K3) Environmental technologies
(K4) Town & country planning
(K9) Other architectural studies
(KZ) Balanced combination

(B) Social, Economic & Politica
Studies

(L1) Economics

(L3) Sociology

(L4) Social policy & administration

(L5) Social work

(L6) Anthropology

(L7) Psychology (without significant element of bitogical
science)

(L8) Geography (unless solely as a physical sciefce
(LZ) Balanced combination

(M1) Politics

(M9) Other social studies

(C) Business & Administrative Studies|

(N1) Business & management studies

(N2) Operational research

(N3) Financial management

(N4) Accountancy

(N5) Marketing & market research

(N6) Industrial relations

(N7) Catering & institutional management

(N8) Land & property management

(N9) Transport, other business & administrative stulies
(NZ) Balanced combination

(D) Law

(M3) Law

(E) Librarianship & Information
Science

(P1) Librarianship

(P2) Information science
(P3) Communication studies
(P4) Media studies

(P5) Publishing

(P6) Journalism

(PZ) Balanced combination

(F) Languages

(Q1) Linguistics

(Q2) Comparative literature

(Q3) English

(Q4) American studies

(Q5) Celtic languages, literature & culture

(Q6) Latin language & literature

(Q7) Ancient Greek language & literature

(Q8) Classics

(Q9) Other ancient languages & related studies
(QZ) Balanced combination

(R1) French language, literature & culture

(R2) German language, literature & culture

(R3) Italian language, literature & culture

(R4) Spanish language, literature & culture

(R5) Portuguese language, literature & culture
(R6) Latin American languages, literature & culture
(R7) Scandinavian languages, literature & culture
(R8) Russian languages, literature & culture

(T1) Slavonic & East European languages, literaturé culture
(T2) Other European languages, literature & culture
(T3) Chinese languages, literature & culture

(T4) Japanese languages, literature & culture

(T5) Other Asian languages, literature & culture
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(T6) Modern Middle Eastern languages, literature &culture
(T7) African languages, literature & culture

(T8) Other language studies

(T9) Other or unspecified modern languages

(G) Humanities

(V1) History

(V3) Economic & social history

(\V4) History of art

(V5) History & philosophy of science
(V6) Archaeology

(V7) Philosophy

(V8) Theology & religious studies
(V9) Other humanities

(VZ) Balanced combination

(H) Creative Arts & Design

(W1) Fine art

(W2) Design studies

(W3) Music

(Ww4) Drama

(W5) Cinematics

(W6) Crafts

(W8) Beauty & hairdressing
(W9) Art & design other
(WZz) Balanced combinations

(1) Education

(X1) Teacher training

(X2) Physical education

(X3) Academic studies in education

(X4) Techniques in teaching children

(X5) Techniques in teaching adults

(X6) Education for those with special needs
(X7) Technology in education

(X8) Management & organisation of education
(X9) Other topics in education

(XZ) Balanced combination

(J) Combined

(Y1) Combined or general science

(Y2) Combined or general social science

(Y3) Combined or general arts

(Y4) Other combined or general courses/modular cowes

(Y5) Combined general & leisure courses not elsewtespecified
(Y6) Research methods

(YZ) Balanced combinations across different subjecareas
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Appendix IV — Intermediary survey and analysis

Breakdown of responses by region and age

Given that the methodology employed for the creatibthe Intermediary Survey considered both tloation
and age/type of any given HEI, it is interestinget@mine how region and type were reflected inrésponse
rate.

Responses by region

60 m
50+
40
Number of A3
institutions
(blue: responded, 30
green: unresponded)

REGIONS

Figure 1. Breakdown of actual and potential responents to DiSCmap survey by region

Just under half of the regions gave a 50% or abesggonse rate. The highest regional response aiate rom
Scotland, with 88% of those contacted participatiis figure includes 2 RLUK member institutiorthe
Universities of Aberdeen and Glasgow) who resportdediSCmap without being approached directly by th
project team.

In total, the survey had 46% response rate. However, after eventual confirmafiom the RLUK survey
team, February saw the inclusion of HEIs and Ripeated with RLUK member institute the Universitly
London, its School of Advanced Study and its asgedi Research Institutes, which increased the bgeraey
group from 153 to 173 HElIs, thereby reducing the of response accordingly to approximatéd@s.

The figures indicated below the waterline in blue the number of HEIs which responded per regidm|stv
figures above refer to the quantity of HEIs thatildopotentially come into the scope of any futurepming or
assessment.

Reqion Number of Number of HEIs Total contacted by Percentage/Number
9 HEIls in RLUK DiSCmap Responding
Scotland 21 3 18 88 (16)
Northern 4 0 4 25 (1)
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Ireland

North East 5 2 3 33 (1)
North West 15 2 13 54 (7)
Yorkshire & |13 2 11 55 (6)
Humber

East Midlands 9 1 8 25 (2)
West Midlands | 12 2 10 50 (5)
Easter 12 1 11 27 (3)
South East 20 2 18 22 (4)
South West 14 1 13 54 (7)
London 58 6 32 47 (15)
Wales 13 1 12 25 (3)

Total = 153 (78%)

Total = 70 (45.7 %)

Table 1. Total number of HEIs surveyed in January R09, by region.

Respondents by type of institution

Of the “Pre-1960s” Universities which respondedh® mass survey, 16 were located in England 6 atl&w
and 3 in Wales. This gave a total of 25, approx%86f participating HEIs. An equivalent rate ofpesse of
36% was received from the “Post 1992 institutioh8,from England, 6 from Scotland (non from N. &red or
Wales) again with a total of 25 HEls. A total of 2Bost Robbins” Universities, 15 from England, &rfr
Scotland and 1 from N. Ireland (again none fromé&¥ptesponded giving them 28% coverage.

Although numbering fewer HEIs within the overalspense to DiISCmap, if we examine the rate of respby
institutional type as a percentage of their UK ltofdlustrated below in Figure 2) it becomes clé¢bat “Post
Robbins” universities form the most pro-active gran advancing their priorities for digitizatior20 out of 36
having responded to the survey.

Post-1992
(32%)

Post-Robbins
(55%)

Type of institution

Pre-1960
(30%)

25 52
20 16
25 58
o 10 20 3 4 5 6 7 8 %

Number of HEI respondents (blue: responded, green: unrespondent)

Figure 2. Response by classification of Universitgs percentage of their UK Total
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The typology of digitisation criteria to emerge fran the mass survey of
Intermediaries

The following list of 24 separate criteria is aclisive one discerned from extensive analysis efRISCmap
survey response. (Note: because some of theseaadly similar, they were latterly conflated wheneparing
the final framework). No attempt has been madestabdish a ranking in order of priorities or in tbeder in
which intermediaries or end users advanced theror-was the user-related criteria solely advancecdiny
users in the survey.

Below are provided some elaboration on how/whyedhageria were discerned.
1. User orientated criteria
2. Collection level criteria
3. Physical / Environmental factors
4. |Institutional concerns
5. Wider cultural issues
User orientated criteria
— to improve/facilitate access
— to meet evidence of user demand
— to enhance teaching of undergraduate and taughérmamurse
— to enhance teaching of networked courses for distégarners
— to support ongoing research
— support research in multiple disciplines (intergiBnarity)
— ameans of furthering collaborative research ptejec
— potential to create a new subject area for research
— create / support research and teaching using nediame
— potential impact for users beyond the boundaridstf
Collection level criteria
— collections pertaining to significant individual/s
— regional importance
— iconic collections of national importance
— collections with international scope/ impact
— unigueness and/or rarity of the collection andritgerials

— comprehensiveness of the collection (i.e. its ranpéxture, representativeness, critical mass of
materials)

— linkage to other related/distributed collectionsl agitisation projects
— materials suitable for digitisation (e.g. papeless time/effort involved)
— no or few IPR restrictions
Physical / Environmental factors
— considerations of space/storage
— ameans of preservation (to prevent deterioratfariginal)
Institutional concerns
— toincrease/attract/promote greater usage
— collegel/university has strong open access policy

— potential source of income for the institution $théomment came from a SUSCAG member in
discussion about priorities — not from the survetajl

Wider cultural issues
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— pertaining to topical contemporary issues of thg ¢(g. collections pertaining to gender, class,
ethnicity) a “topical collection”

— will not be digitised as part of “Google books” jgct (record 241)

Reasons for nomination of Collections for Digitisabn given by pilot
survey group

A means to increase or attract usage
Anderson Collection(University of Stirling)

“The letters written by L Anderson (approx 5,000pyde an insight into the filmmaking process for
researchers of British cinema history.”

Papers of James David Forbe€St Andrews University)

“The Forbes correspondence, journals and other papg@esent a superb cross-section of scientific
life, and include valuable correspondence with nmafsthe pre-eminent scientists of his day [...] A
collection of very great research potential. Reguénquiries (of international scope) - and the
possibility of a great deal more.”

To serve ongoing research
Mass Observation Archive(University of Sussex)

“Whilst the physical collection is available for gearch at the University of Sussex Library the
collection has the capability of attracting a muefder audience of academics who specialise in the
social and cultural history of Britain. [...] For tts@ who currently use the collection in person #uk |

of metadata and cross searchability is a constanstfation. By digitising the collection these
functionalities would be possible and very much rapjated by a wide range of academic
researchers.”

Furthering collaborative research projects
James Hogg ManuscriptgUniversity of Stirling)

“Material of international research importance. Ditgation of manuscripts would provide additional
resource for University of Stirling / South Caraitlogg project which is publishing new editions of
Hogg's works.”

Norman McLaren Archive (University of Stirling)

“An opportunity to digitise the entire collectiorsrfall but important) of material relating to an
internationally important filmmaker (and Oscar wamh born in Stirling. Possibilities of collaboratio
with Canadian repositories on a larger digitisatipnoject.”

Records of the Ecclesiastical Courts of YorkUniversity of York)

“These records are the subject of a current cataiog project funded by the Andrew W. Mellon
Foundation, which will create online detailed catglies but without digital images. Digitising the
records would be a useful complement to this.”

Tithe Maps & awards of the Diocese of YorlUniversity of York)

“These maps are frequently requested for resedrahcan be difficult to use, some of them being ver
large. Digitisation would also connect with a siamilproject for digitisation of the maps in parish
record deposits at West Yorkshire Archive Service.”

Preservation issues
Music Preserved Archive(University of York)

“Performance history is a relatively new disciplifie.] only recordings of live performances allow
scholarly investigation in this new area [...]. Madicetape is a fragile and impermanent material,
which deteriorates [...]. High quality digitisatiors ithe only known method that will allow the audio
signal to be preserved in perpetuity, and only tigio digitisation can scholars access the recordings
the tape is too fragile to permit it to be usedamsaccess medium. Digitisation will simultaneously
enable access and ensure long term preservatioile valso helping to create the critical mass of
resource materials necessary to enable this newexiding research area to grow and flourish.”
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Concert Programme Collection(Royal College of Music, London)

“This type of ephemeral material has been diffictdt access because it has proved difficult to
satisfactorily catalogue it within existing schemasad has therefore often been ignored by libraries
and archives. A digitisation project incorporatimgtelligent software that could OCR and parse the
information would provide for the first time itemwkl access to a rich research resource.”

User orientated criteria supplied by intermediaries

User orientated criteria 1 — to improve / facilimaccess
The South Wales Coalfield Collection(Swansea)

“Digitisation (...) will allow greater access to imp@ant historical records which will support reseérc
and teaching.”

Historic Scientific Instruments (University of St Andrews, Museum)

“This is an important collection of scientific imaments and would benefit greatly from digitisation
assist with access for research and teaching a$ agetlisplay and interpretation within MUSA (the
Museum of the University of St Andrews).”

The Walter Greenwood Collection(University of Salford)

“The Greenwood Collection is an invaluable but télaly inaccessible resource for academics
working on working class and regional writers.”

User orientated criteria 2 — to meet evidence o¢udemand
The Closed Access Book CollectiofCourtauld Institute)

“During the first term, material from the closedass collection was used by 177 users, 148 from the
Courtauld. Tutors refer students to this materiatheir teaching (...) Digitisation would aid accass
those heavily-used titles (...) and allow greater parison between editions.”

The Stanley Houghton Collection(University of Salford)

“Accessing performance material such as unpublish@dys is of enormous importance to
performance historians (...) in the UK — and perhapsre importantly in the US where there are
relatively more British theatre historians; a commity which is increasingly expecting — and relying
on — online access to resources.”

User orientated criteria 3 — to enhance teachingwfdergraduate and taught Masters courses
Doris Lessing Archive Series- Whitehorn Letters (East Anglia)

“The collection supports UEA's pioneering CreatWiting course offered by the School of Literature
and Creative Writing.”

The Bill Douglas Centre for the History of Cinema(Exeter)
“The main criterion for digitisation is demand fegaching.”
The UNHCR Audio-Visual Archive (University of East London)

“The UEL runs a postgraduate MA Course in RefugeeliSs and also a productive Refugee Research
Centre. The digitisation of these collections wordg@resent a significant impact (...) on teaching,
learning and research.”

User orientated criteria 4 — to enhance teachingradtworked courses for remote users and distanearers
The Celtica Collection(Sabhal Mor Ostaig)

“An increase in the number of distance learnersd amline course delivery, means that the teaching
impact of the collection would be increased if &sadigitised. Sabhal Mor Ostaig is a partner within
the UHI [University of the Highlands and Islands]ilnnium Institute [and] digitisation would
facilitate the teaching of networked courses betwdtistributed institutions across the Highlands.”

User orientated criteria 5 — to support ongoing essch
The Phil May & Leo Cheney Collection(Salford)
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“The digitisation of this important collection walibllow scholars to bring together the many elerment
that comprise a full overview of his career andting.”

The Gallagher Memorial Library — Pamphlet Collection (Glasgow Caledonian University)

“The Pamphlets make up a very important part af BML [which is] extensively used by local,
national and international researchers across theolg spectrum of life long learning. Digitisation
would be a huge help to researchers situated ohtihi¢ west of Scotland.”

User orientated criteria 6 — support research in ttiple disciplines — interdisciplinary research
The Herbert Read Archive (University for the Creative Arts)

“The collection is of high interest to researchest (...) Surrealism, Modernism, cultural studies,
poetry and literary criticism, anarchism, humanismesthetic philosophy and theories of art
education.”

The Bill Douglas Centre for the History of Cinema(Exeter)

“Has a wide interdisciplinary appeal for Film Stwedi, English, History of Science and media and
cultural studies. (...) The interdisciplinary natuif the collections creates a good case for
digitisation.”

User orientated criteria 7 — furthering collaborate research / digitisation projects

The Laura (Riding) JacksonCollection (Nottingham Trent University)

“Digitisation would enhance existing research andcifitate collaboration on a national and
international basis with holders of related coliects (Leicester). The collection has generatedrasie
from America (...) and digitisation would aid collabtion with these academics.”

The Bowen Collection(University of Bath)

“The collection also supports University of Bathllaboration with researchers based in Germany,
Japan, New Zealand, France and Israel.”

User orientated criteria 8 — to create or suppoesearch in new subject areas (SSIs)
The Bourdon Collection (Glasgow School of Art)

“One of the most comprehensive collections of Beaux drawings of the period [1890s]. This
collection has already attracted interest as thesibaof future research, including a first-ever
exhibition.”

Central School of Speech and Drama Archive@CSSD)

“As a small specialist institution [SSI] with an engent research culture (...) Digitisation of the
archive would have a positive impact on a numbethef School's taught programmes as well as
potentially stimulating our nascent PhD researchiaty.”

User orientated criteria 9 — to create or suppoesearch using new media
The Keith Foley Photographic Archive(Liverpool John Moores)

“The Liverpool Screen School Journalism Departmiat¢nds to use the images in teaching (...) and
for research purposes staff in the iMedia Departthiepe to use the archive as the basis of a digital
exhibition to explore the potential of current wedthnologies (...) Another planned project will
explore ideas around collective memory and regiddehtities using web technologies, image and
podcasts.”

User orientated criteria 10 — impact for users loeyl the boundaries of HE
The Josephine Butler Society Library(The Women's Library, London Metropolitan Univéysi

“Covers contentious topics that remain at the fovaf of UK political discussion: sex, sexuality,
prostitution, people trafficking, birth control, maage (...). This is an important collection for
academic and popular research.”

The Library Planning Archive (University of Aberystwyth)

“A resource relevant to cultural and social histofy..). Although categorised as a Librarianship
resource [it has] much wider relevance and impodasi
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Feedback from the University of Stirling test group

Provided below is the feedback received from théf st Stirling University who tested the web syr¥er us:

The Collection field

“By “Special Collections” do you mean collectionElmok and other print-based published materials
which may form a part of archival and museum hadiror, as suggested by the “collection size” part
of the questionnaire, are the whole contents o&mhive (including manuscript and other non-print
materials) to be included within the term Speciall€:tion?”

“Do you need to list all the “approved” online soes containing collection-level information? They
all record different amounts of information, somereibetter than others.”

“On the questionnaire, could you please let us kadwat is meant by the term “Distributed™?”

“l took the “information environment” in which theollection is managed to be an intellectual rather
than physical environment — i.e. in Stirling we éadhe Lindsay Anderson Collection which has been
catalogued using archival standards (I therefolectsd “Archive”) and the Hogg manuscripts which

were catalogued by librarians item-by-item (I stddc‘Library/Special Collections” for this matefjal

— both collections are however physically and adstratively in the same place.”

The Digitisation field

1.

“Do you want to know what has already been digitisea collection? How useful is this field without
more information? What if you only want part of@llection digitised?”

“When moving to the digitisation section and sugigesonly part of a collection for digitisation i
then taken for read that all the questions in flgéisiation section relate only to the selected pathe
collection?”

The question of Intellectual Property Rights

1.

“Do we need to take account of any possible rigggges at this point in the process?”

The timescale for completion

1

“We are frantically busy at the moment with stuidestarting dissertations, etc., but we will make
every effort to send in completed forms by thd" 28, at the latest by the middle of the following
week. Is that acceptable?”
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Appendix V — Departmental Case Studies

An uncurated “Hidden” Special Collection

“The unprocessed materials in Special
Collections are already hidden from view and
ironically enough even the processed materials
aren't really finable on the surface of the web,
again due to those silos. So in a way they might

as well all be hidderi ?

The Hidden Collections agenda, since the Associatib Research Libraries (ARL) “Exposing Hidden
Collections” conference at the Library of Congres€003, has become central to the debate on the future of
Special Collections. To address the challenge afviding access to the backlogs of uncatalogued and
unprocessed materials, Alice Prochaska’s advoc¢ttedean, effective description of collectionsttiiatil now
have been hidden altogether from scholarly engfiiry”

One of the tasks of DiISCmap was to gain some ihdigh the way in which Special Collections held at
departmental level (or elsewhere within an HEI) Imige “hidden” from view — un-curated, un-catalodj@end
essentially “undiscoverable” and inaccessible te tirdinary researcher. Two illustrative snapshdts o
collections held at departmental level are providetbw: the first of just such amprocessedaollection; and
the second, to provide illuminating contrast, oSpecial Collection currently beingrocessedi.e. curated,
catalogued and used within a University departnaamt which raises the issue of the role of the avade
department as opposed to the role of the librararehive in the management of Special Collectidbse
collection which we identified in the course of alit contact with intermediaries was located wittie
Department of Biomedical and Life Sciences at tlméversity of Glasgow. A semi-structured interviewtiwa
lecturer from the Division of Integrated Biologgwvealed a range of “special’” materials held bydepartment
but not gathered officially into a “Collection” iany technical sense and not held by or known tdilthery or
any other curatorial environment within the UnivgrsThese materials were:

— Historic film footage (for example, cinéfilm frorhe early 28 century showing the dissection of a live
dog's heart, carried out by Dr. Ernest StarlinthatSorbonne Institute in Paris).

— Departmental theses and papers.
— Anatomy specimens.

— Microscope slides of pathological samples, inclgdstides prepared by Camillo Golgi. This collection
includes modern 35mm and large format lantern sl{géth slide projector).

— Student records and photographs.

Interestingly, the microscope slides are beinglagteed on a voluntary basis by a retired membestaff from
within the department, with the remaining collenasitting in storage.

Such collections could be relevant to a range efsusot necessarily restricted to within the Bigi@nd Life
Sciences faculty, and for a variety of purposes. &ample, the cinéfiim footage might be of intéres
students of cinematography and film-making, vetawn science, fashion, social and cultural history,
architecture or the history of science. Similagiydent records and photographs could be usefal f@riety of
purposes — records relating to the earliest fersaldents at the University, for example, might lseful to
students interested in gender issues or in therlisf education.

2 Erway, Rickey and Schaffner, Jennifer (2008) OCL& BhG Programs Webinar on March 11, 2008t of the Stacks
and onto the Desktop: Rethinking Assumptions ahocéss and DigitizatiorOnline on:
http://www.oclc.org/programs/ourwork/collectivedblhirmonization/specialcollections.htm

3ARL (2003)Exposing Hidden Collections: 2003 Conference Suri@afine on:
http://www.arl.org/rtl/speccol/lEHC_conference sunnyashtml

“Prochaska, Alice. (200®)igital Special Collections: the big pictufe. 14) Online on:
http://www.library.yale.edu/about/librarian/DigigpecialCollections.pdf
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The digitisation of the anatomy collection would ¢c@nsidered a priority for teaching while the démpental
collection is the site of links to professional isties such as the Royal College of Surgeons, wiibm the
University collaborate. As the lecturer pointed,aigitisation might be a possible means to raisel$ from
alumni.

However, issues involved in digitising some of thesaterials include: the fact that some old mioppscslides
are made with hand-cut glass of irregular size, intalautomated processing difficult; legal and $tagive
issues relating to making personal details availéblg. through the digitisation of pathologicahgtes derived
from known individuals); IPR issues; the commergahsitivity of certain materials; the terms andditons
under which items were originally donated to theversity.

An Archival Collection re-located within a new envionment: Lindsay
Anderson Collection at the University of Stirling

The Context of Change

“For every reader his (or her) book; for every
book, its reader”S. R. Ranganathan

Having recently celebrated its A@nniversary, the University of Stirling is currigntindertaking a £13.5m
Library renovation project to provide the Univeysitith a modernised Information Service. The 20@8&arch
Assessment Exercise ranked Stirling top in ScotlandCommunications and Media, Lt the UK, providing
an example of the high level of expectation and alednfrom the scholarly community of its Library,chive
and Art Collections.

Stirling is understandably keen to exploit its Artd Special Collections which include rare editiohValter
Scott, James Hogg manuscripts, paintings by J Busson and the Media Archive which includes théiges

of the Stirling-born filmmakers John Grierson andridan McLaren as well as the personal and workayeps

of Scottish film and theatre director Lindsay Arster. The library re-fit has seen the Universityfe&al
Collections, totalling 327 linear metres of arclsivand manuscripts, being temporarily re-housed. The
Information Services Planning Statement (availaikne athttp://www.is.stir.ac.uk/documentation.phiasks
Librarians, Archivists and Curators with providiegresearch information environment which is capaiile
meeting the University's strategic research agenda under such shifting contexts for provision.

The decant project for Special Collections

“Books are for use.” S. R. Ranganathan

The accommodation of Special Collections was aiksye
for Stirling's decant project. For any Special €dlions
being decanted, an assurance of suitable storaggitioms
was required. All the material in the archives éywkecial §
Collections stores had to be moved out in Janu@692n
advance of the first phase of building work. Figsi3ows |l

Level 1 of the Library and Archive, pictured durinbe =
current building phase.

Figure 3. The Special Collections building in constiction

For more images / info see: & :
http://www.facebook.com/pages/University-of-StigiNew-Library- Pr0|ect/52701324641

The John Grierson and Norman McLaren archives werBoused by the archive services at Stirling
Council, whilst the Lindsay Anderson CoIIectTE’oﬂwereafter LA Collectiohthe focus of a 3 year AHRC
funded research and cataloguing projébe Cinema Authorship of Lindsay Andersncurrently being
temporarily curated within the Department of FilMedia & Journalism Http://www.fmj.stir.ac.uk) —
(hereafter referred to as FMJ).

Shttp://www.is.stir.ac.uk/libraries/collections/amden/
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Figure 4. Images from the Lindsay Anderson Collectin, University of Stirling

The materials curated within the department extend
— Lindsay Anderson's personal library
— Video and DVDs of films and documentary materidhtiag to Anderson
— Diaries and correspondence
— Photographic film stills
— Theatrical scripts, directors notes and screenplays
— Newspaper cuttings

The Interim Service Project for the Lindsay Ander&ollection

“Save the time of the reader.”
S. R. Ranganathan

A pro-active and innovative approach to servicevizion from within the FMJ department is being aseld,
forging a more collaborative approach to collectmanagement between archive and institution. Howeve
whilst the Archive’s aim is the promotion of widaccess to the collection, the FMJ department isamily
interested in its own use and exploitation of thearial for the benefit of funded research projects

The University Archivist explains that the physieade of an archive still has to be different and rfeore
controlled than in a library. Access must necelsag restricted and supervised, especially forewgchduate
and postgraduate students. In the handling of @ecimaterials, the need is to provide supervisedultation
rooms for researchers to reduce risk to the catlechere are, therefore, significant drawbackth®oway the
service is currently operated within the FMJ deparit:

access to collection for users more difficult
The lack of a supervised reading room for the aekeparate to the collection
The lack of appropriate storage conditions

security not up to library/archive standard

Access is very difficult for users (outside of thEIRC project team) at present so additional digtten would
improve access. Some thought has already been gvemat parts of the collection should be prisatl for
digitisation. The Archivist and Research Assistantthe project offered additional digitisation piiies with
respect to the collection’s new departmental cui@tenvironment, “As the collection is currently iy office
| would digitise material on the basis of demaed it someone asks for something | will digitise lih terms of
prioritising | would like to concentrate on digitig some of the advertising images and photogréuims the
sets of films and plays i.e. material not availaddkewhere.’

Two key advantages of the move were given as:
— improved access/use of collection by AHRC projeant;
— raised awareness of collection (and archives iriggnhwithin FMJ department

The Archive's staff agree that the move to FMJ demnt has raised the profile, both of the LA Cdiilen and
of the University Archives in general. Since théocation, materials found in the Archive on Anderso
documentarie® Dreamland! Every Day Except Christmamnd the Oscar winninghursday's Childrerhave
been incorporated into the teaching curriculumttenundergraduate course “John Grierson and dodanyen
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analysis”. A FMJ professor also notes plans for tise of the collection in the future research dirth
departmental colleagues who had previously beewargaof the extent of the collection's coverage.

The move out of the archive and into to the depamtntherefore seems to have improved the collestion
current research and teaching impact.

Whilst the 3 year research and cataloguing projembrporates the digitisation of research outputd the
creation of digital surrogates to illustrate théaé@guing process, the project team are stillweth the problem
of determining what material to digitise, and inawvbrder, to better support teaching and reseaetis

In order to improve current access for the reseézaim the priority would be to digitise Andersodiaries,
correspondence and film stills, yet the importaotenaintaining their context is signalled, “The walof the
correspondence in the collection lies in its cohtekhin the file. Individual letters lose their m@xt and
importance once they are considered in isolatioywéier, there is a different emphasis for the pip@tphs —
where a single image of a particular person mighgudficient for an end user.”.

An argument has also been made for concentratingigral material such as the promotional/advergisin
images for films rather than the correspondencey geeat deal of information about the correspooddras
already been made available on the item-level agted. Any digitisation carried out by AHRC projéistelf,
will only be illustrative - i.e. of images that cdoe added to CALM catalogue entries. Additionallshere
online access is provided to digitised images fthenarchive, it would be most beneficial, “if theetarchical
arrangement of the collection could be illustratiegbrovide the context of the individual documenitiiin the
file, series, collection)”.

The archivists demonstrate their method for doingBxisting digital resources are kept in subjdetsfthat

match the structure of the LA Collection. When tiging archival materials, their original contegténsured by
stating which file the item is in and how it relat® other records in the collection. This simphbel &ffective

strategy was further explained, “The plan is thdtew we digitise documents from the collection €t

photographs, drawings etc) these digitised imag#lsbe linked to the catalogue entry for the itemthe

CALM cataloguing system, thereby ensuring the cdritemaintained.”.

The project is being undertaken as part of thevities of the Stirling Media Research Institiighich also

hosts the University's research cluster in Digaltures which organizes its research into mediépce and

communication, articulated as “Arts, Histories a@wltures” around the sub-themes of archives, crgatand

participation. It is argued, that the digitisatiohthe collection would facilitate its use by thi=search cluster
and enable a resource, currently held at deparahémiel, to be integrated into the strategic gazfighe

University as a whole.

An expanded role for Special Collections

“A Library is a growing organism.”
S. R. Ranganathan

Stirling's first principle Tom Cottrell had a visi®f the eventual integration of the Universityd and Heritage
collections within key areas of the institution,arder to provide an aesthetically stimulating emwment for
learning, teaching and research. The plans foxpareled role within the new information environmfartthe
University's Archives and Special Collections artended to reflect and fulfil this ambition.

Practical considerations of cost, equipment and/igipt aside the ideal digital version of the LA I@ation,
the AHRC project team advocate, would have:

— all of the correspondence digitised and linkechee€ALM item-level catalogue
— afull digital photographic archive

— “tutorials” created by FMJ staff for teaching —ioel courses for undergraduate students using shgiti
archives

— clips from all of Anderson's films

Upon completion of the main library's renovationyedin September 2010, the context and curatorial
environment of the LA Collection will change yetaay It appears, therefore, that digitisation has a
fundamental role to play in providing workable gan to the problems of continuity of access totsuc
“nomadic collections” and that any prioritisatiorafnework can be both informed by such progresséasns
help direct their future allocation of resources.

5 http://www.fmj.stir.ac.uk/research/index.php
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Appendix VI - End User Study

Institutions, schools and departments represented

Provided below is a profile of the sample of Ingtidns contacted during the survey of Intermedgras well
as detailed responses given in answer to the guedisted in Section 4.2 of this report.

A total of 57 institutions were represented frormoas the whole of the UK and beyond.

Number of

Institution occurrences
Anglia Ruskin University 2

Bangor University 1

Birkbeck College 1

Bishop Grosseteste University College 14

Cambridge 2

Courtauld Institute of Art 13

Croydex Itd

De Montfort University
Edinburgh College of Art
Glasgow Caledonian University

Heythrop College University of London

Institution of Civil Engineers
IWM
Keele University

Liverpool John Moores University

Manchester Metropolitan University

Middlesex University

NorthCentral University

Queen's University Belfast

Queens' College

Royal Holloway

Royal Northern College of Music

Royal Veterinary College

Rutgers University

Sheffield Hallam University

Southampton University

The University of Birmingham

The Warburg Institute

The Women's Library
TRINITY LABAN
University of Central Lancaster

N R R R R R R R RPN R R R R R o R W R R PR R YR

University of Glasgow
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University of Arts London

University of Bath

University of Bedfordshire

University of Bristol

University of Buckingham

University of Dundee

University of East Anglia

University of Exeter

University of Greenwich

University of Hertfordshire

O | N O Wl | O N| N

University of Liverpool

[E=Y
w

University of London

University of Manchester

University of Nottingham

University of Oxford

University of Plymouth

University of Reading

University of Salford

University of Sheffield

University of Ulster

University of Wales Lampeter

University of Warwick

University of York

Warburg Institute

Wellcome Library

R NN A A R N W] k] | k| A e

Table 2. Affiliation of respondents to the end usesurvey

168 Schools/Departments were represented

Schools/Departments

Number
occurrences

of

Academic Services

2

Academic Studies

Academic Support & Development

Archaeology & Anthropology

Art & Design

Art History

Arts, Histories and Cultures

Book Library

Borthwick Institute

Business School

Centre for Atmospheric & Instrumentation Research

Centre for Manx Studies, School of Archaeology,sSies and Egyptology

Centre for Research in Primary and Community Care
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CETL

Computer Science

Courtauld Institute of Art

Department of English

Department of History

Design

Early Childhood

Education Studies and Science

Environmental Sciences

ESPaCH

Faculty of Technology

Geography

Heritage Department

Humanities

Hunterian Museum and Art Gallery

Information and Learning Services (ILS)

Institute for Social Change

Institute of Creative Technologies

International Centre for Sports History and Culture

Knowledge Transfer

Law School

Nl P RPN O R W W R RN DNRPEPDN

Library and Special Collections

N
w

Llyfrgell Gymreig a Casgliadau Arbennig

Mathematical Sciences

MIRIAD (Textiles/Fashion)

MTI

Museum of English Rural Life

Psychology

Roderic Bowen Library and Archives

SACE

N e e e N N e

School of Chemical Sciences and Pharmacy

School of Culture, Innovation and Education

School of Nursing

School of Teacher Development

School of World Art Studies

School of printing and publishing

Science

Textiles (Knit, Weave & Mixed Media)

Theology and Religious Studies

Rl R N RN R e

Table 3. Schools represented in the end user survegsponses
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Responses given to survey of End Users

Factors preventing impact of non-digitised SpeciaCollections on research/studies

As a Curator, my interest is primarily concernedhvsupporting research and teaching. Increasetisdition
would have a high impact in further integrating 8pkeCollections into the curriculum.

Awareness (I do not know of many Special Colletionmy subject area).
Impact of non-digitised Special Collections on resech/studies

Enable object-based research that cannot easitateired by digitisation (seeing back and froradieg feint
inscriptions, accurate assessment of colour, etc.)

Physical specimens essential in most forms of ggcdd biological and archaeological science.

The “Feminist Academy” is increasingly fracturedraihgh gender mainstreaming and interdisciplinary
approaches. Online resources are a key tool intisgeanline communities across formal subject gtres to
support academics working in the same subject area

The impact is mostly negative: it makes my reseanohe cumbersome and more expensive to undertake

They provide the backbone of research in Tudores@astical history, all of which materials are taflie in
archives with practically nothing in digital form

Impact of digitisation of Special Collections on reearch/studies
| am not aware of many Special Collections in migjsct area

Aid public access to rare materials held withinvensities - for example using sources for localfamily
history (2)

| could work on the project outside of library opentimes. However, there is no substitute for hiagdthe
documents themselves, in my opinion.

Improve access to collections and materials notknim exist outside current small communities.

Increase speed of information retrieval, and redeqeense of research. Assist in initial survey eftenial to
judge usefulness or scope.

Would also put into the public domain rare matsrtabht would have wider public appeal

It would enhance the teaching of core researcksgialeography, diplomatic), enable the productbon-line
teaching materials for publication (2)

Factors preventing non-digitised Special collectiomimpacting on teaching

Can be integrated into undergraduate teachingtordycertain extent

| need to transcribe and make material availabkry time consuming

My teaching normally makes use of images or objents documents and papers.

The impact is low because undergraduates rarelyIN®&Eknow about the contents of Special Collectidhg,
for example, | shall next week by SHOWING my studetie original Dickens journals in which the novel
“Hard Times” was serialised. I'll probably still wiato do that, even when the journals are digitized

Impact of digitised Special collections on teaching

Access to images

Additional background to course materials (e.g.irenlthin-section photographs/records for geological
specimens).

Digitised material would be of help to distancedstots.
Develop specific exercises related to collections.

Digitisation would enable my students to interaghvwhe material in ways other than they alreadyitiwould
increase access and place less pressure on theatsatand resources themselves and on the libriaf§. s
Having said that digitisation would not replace tloasultation of the original materials.

Discussing serialised novels in tandem with theeeljit content in the original journals/periodioattere they
were published i.e. recuperating the original ceinte

Graphical illustration from the originals would leagreat impact on students and help to open upubgcts
being studied
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It would enable sessions to be research-led/ relsetfirected...
Linked to research knowledge

Preparation of web-based learning materials foewidistribution
Student take-up

To interest and enthuse the students; to encotinegeresearch skills
Use by students in own work

Use in lectures and seminars (PowerPoint presentjtiand to work with more students on the matetial
show them a greater variety of material

We are often asked to support courses held outsideniversity - this would be a way to engage HHiences
from a range of physical locations (whether in Lomgdnational or international)

Would allow students access to material they canaataccess

Do you feel that there is a lack ofligitised Special Collections available to assist you in
your teaching?

If Yes, does the lack of digitised collections hiret your teaching? Please explain how:

Access
Accessibility would be improved

Case studies may be sought from less well defineld sources, rather than collections that are cohersd
known about in relation to the field

Could be much more cross-disciplinary and inteomati content if digitised collections were wideladable
Difficult for non specialists to find material

Hard to get hold of

Hinders integration to delivery methods like e-téag

If a lot was available, | would undoubtedly use it

If | wanted to develop relevant undergrad coursdsis field it would

If | was teaching, the greater availability of soes for medievalists is always welcome

Insufficient range of pre-print materials for statketo work with

It affects the bibliographies | can set for my &mits; with large class sizes, | cannot set pap&ishwequire
access to Special or remote collections.

It would be nice to have more availability of digiéd material.

It would be useful to be able to refer studentthoresources themselves rather than being linhitex:mples |
provide.

It would facilitate access in classroom/seminar
It would provide more opportunities to improvise.

Lack of core sources available means that studemgsically have to visit one site. This is not resaily
beneficial in a world where students approach seaech is very different - e.g. with a differentpegach
through the internet and also with more studentsking/ having commitments outside of taught hours.
Encouraging students to use original sources ig$io, but | don't see why students should havmatie a
journey to view material which is presented on wfitm anyway!

Limited resources; students are not trained tathsse materials

No

Not enough access for students means | have taiaxpore mundane topics in detail

Not so much hinder, as mean | have a more limaede of potential tools.

Only the most motivated students will visit arclydigitization would improve engagement
Students have no access to original material doryi®f maths

Students may not be able to access them

There are lots of things I'd like to show the studédout can't
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There is a significant amount of material from whito choose, but more material would certainly givere
flexibility, especially in the context of speciaid research seminars

Unavailable to postgrad students
Very limited potential to use primary sources imgarison with other disciplines

When teaching on-line courses to distance leathertack of these resources hampers the studeatierpe in
relation t those | can teach on site

Yes - it impedes student research
Yes, because all descriptions are at second hahduwtiillustration from the originals.
Do you feel that there is a lack difjitised Special Collections available to assist you innfeaching?

If No please explain why not:

Access to research facilities is appropriate festhpurposes

Again, complex. There's enough out there for ongite undergraduates the flavour. | suppose itgfarent
answer with postgraduates. One of my DPhil studéats had to travel widely to access 1830s regional
newspapers that are not currently digitised. Sgppsse this is a kind of No/Yes answer!

An awful lot is available.
As per previous explanation re. EEBO/ECCO

Generally materials are available in digital forrf@t the purposes of teaching, because my teaahieg not
frequently require the use of specific copies h®idspecific libraries or archives, but rather dggition of any
one copy of a work.

More concerned with their availability for dissdia/thesis work than “teaching”

Most of the teaching material is very mathematioal even in digitised form would be difficult tocass.
My teaching will always be most heavily reliantiomges.

No | use photocopies and reference but it is slow

Only teach to third year level and provide themhvgtimary documents myself

So many American research libraries now have digaHections | am rarely at a loss to find suitiphaterial
to bring to seminars in my research area (Civil Wierica)

Special collections play little role in my teaching
Would digitisation of a Special Collection affect your use of that Glection?

If yes, please explain how:

A myriad of ways, depending on the specific coltatt
Access

Access

Access easier

Accessibility around the clock

Allow quicker and more thorough access, which inmntwould allow more time for research on other
collections.

Allowing ease of access would be paramount

Already explained

Be more accessible

Being able to find collections might influence noeusing them.

Better teaching and research

Better user access, less travel, lower cost, tdobival capacity and user-friendliness
Broader use in embedding Special Collections inekegnd research programmes.
Browse to find out what's available; use digitisdgects rather than the originals

By making a wider variety of materials available fesearch
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Can save on travel and increase material explored

Change from one supervised student visit to wholgse unit, and related courseware, based on tdnbe
Ease of access

Ease of access. Search capabilities.

Easier access

Easier access (providing it was not site-specifitjre useable data.

Easier access makes it much easier to evaluatenake decisions about utility of objects.
Easier access should increase usage

Easier access to materials - might obviate ne¢cte!.

Easier and cheaper to access

| could use it if it was not local to me...

I hope it might make the material searchable

| would access it more.

| would be able to access it from home, allowingtmepend more time researching it.

| would be able to access the whole collection t@a which suited me and print off examples of tbéection
(as a reference) or decide which parts of the ciidle | wanted to see. Currently, apart from acicgspart of
the collection (which is digitised)... access ipeledent on staff availability, which could be asuis if they are
very busy with school activities, visiting partiet.

| would be more likely to use it

| would be more likely to use it myself, and disgeate it to others

| would certainly use the materials more often

| would make increased use of the resource paatilyuin on line teaching

| would use it for teaching at undergrad and paestdevels and resume a project | started some pg@ars
| would use it outside of Special Collections operiimes

I'd be more likely to use it

I'd use it more

If available online, it would significantly improvaccess - if, however, it is all put on expensil2Roms that
universities cannot buy, | will lose out...

If digitised it is easily accessible; if not | amlikely to be able to use it much.
If it is more available then it is more usable andgestible to others

If relevant materials were available on line it bbe easier to use them in enquiry work and infatfom skills
teaching, it would also make it easier to referdacaics and students to them where they were rei¢gahe
work of their departments

Improve access
Improve access
Improve access, no matter where I'm living

In general | would still ask for access to the iordd material in order to check those elements tvlgsiznnot be
conveyed in the form of scans, but this could beeda less time.

Increase awareness of information sources

Increase use/access

Increased use - primarily for teaching

It would be much easier of access than havingaeetrthere.
It would increase it.

It would not usually replace consultation of thégoval, but it would often extend the period ovenigh one
may have access to the material beyond the periedsoable to spend in person at the repositorghvholds
the collection.
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It would significantly alter the research done iite:sless data gathering, more in-depth analysithefphysical
format of the object; correct transcriptions preghin advance

Less likely to go to museum to look at the colleati

Less travel, greater use

More frequent

More likely to browse material online than visit amknown archive
More likely to use it

More likely to use it if easily accessible.

OCR in particular opens up use of collections twider range of students and the wider public (Idgatory /
family history). However this should be supporteg improving access via catalogues. Digitising ar un
catalogued collection is not going to improve astes

Online access

One example of this from my point of view, alongsitie ability to draw users in, would be that ituleballow
access to material that is quite "fragile" andswtable for exhibition/consultation.

Potentially easier access (internet)

Primarily use would be for research and consequérghould be more efficient to access the relévaaterial
Ready access, such as is now possible with e. ROEE

Resource access for self and students

Well... assuming the digital edition is free to es, then one's use will not only be affected it bé kick-
started. Instead of having to look at the cataldgue US Special Collection and then write to theator to ask
for photocopies, information, images etc., one $§nipgs on to digital facsimiles and forges aheaithw
primary research. Plus using images and detaileefarhing purposes. so, almost a no-brainer ifyl sa so!

Whether | used the collection or not.

Wider range of source material

Would enable much more use

Would it would make me make greater use of it

Would use more online but visit rarely

Digitisation would give me additional opportunitigsuse the resources which | need for teaching.
Would use it more frequently

Would digitisation of a Special Collection affect your use of that Glection?

If no please explain why not:

Original materials provide information that digétgn does not.
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Appendix VII - A comparison of collections nominatel to DiISCmap with
those recorded in SCONE, an established collectidavel descriptions
service

Contributed by Gordon Dunsire, April 2009.
1. SCONE

SCONE, the Scottish Collections Network, was esthbt in 2000 as a result of the JISC-funded SCE)NE!

cc—interoﬁ3 projects. It continues to be maintained by CDLHR #me Scottish Library and Information Council
(SLIC). SCONE is a collection-level descriptionswiee, providing metadata about collections as alehit
covers collections of all types falling within twdistinct areas of scope:

— Collections located in Scotland and on any topic.
— Collections on Scottish topics located elsewhere.

The latter scope has only been developed as a pdahost of the collections fall into the firstegory and are
located in Scotland.

The collection-level descriptions use metadata frarmvariety of sources, including institutional witbs,
institutional catalogues and other finding-aidd)atmrative project and service websites, and thegsurveys
of libraries. SLIC conducts an annual review andaiimg exercise for library collections acrosssattors in
SCONE.

SCONE coverage is indicated by statistics for M&©6Q9:

Archive collections 307
Library collections 4556
Museum collections 551
Internet collections 387
All collections 6368

Table 4. SCONE coverage in March 2009

SCONE utilises the concept of “functional granuldridescribed in the entity-relationship modekhich
underpins most of the collection-level descriptinatadata schemas currently in use: “Where an utistit can
choose between different degrees of aggregatiotetermining what are its Collections ... [the] igton
should base its choices on its own pragmatic greusiach as the level of detail required ... forgheposes of
resources discovery or collection management s.aAesult, there are significant differences ahterarchical
depth of SCONE's coverage of sub-collections betwaehive, library and museum curatorial environteen
For library collections, nearly all named, speaiab-collections are included. For archive colleticSCONE
does not attempt to duplicate the depth of covesagdlable in the Scottish Archives Network or Aikes Hub
services, and in general only records the top-levehive collection and those sub-collections gigpecial
prominence on institutional websites. Museum sulections tend to be organised on thematic basgl, little
or no readily-available documentation, so again BEQusually only records the top-level collectiondan
specially-named sub-collections.

2. Checking DiSCmap nominations against SCONE

Collections nominated by intermediaries for digition in the DiISCmap and RLUK surveys were checked
against SCONE in order to:

SCONE: Scottish collections network extension.iklde at: http://scone.strath.ac.uk/

Cc-interop: COPAC/clumps continuing technical coafien project. Available at: http://ccinterop.cdtrath.ac.uk/
Heaney, M. (2000) An analytical model of collect and their catalogues? Bsue revised. Available at:
http://www.ukoln.ac.uk/metadata/rslp/model/amcc-y8lt
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— Identify potential additions to SCONE.
— Augment the DiSCmap metadata obtained from theegtsrv

— Identify any issues relevant to the maintenanceuesedof collection-level descriptions in the DiSGma
“long list”.

Metadata for collections nominated by intermediiie Scottish institutions were identified and axted from
the DiSCmap database, amounting to 139 entriesseTleere used to search for corresponding records in
SCONE, using two of the service’s standard rettiéa@llities:

— Keyword search of collection title, descriptiondamotes.
— Institutional collection hierarchy browse.

In cases where the survey metadata lacked sufficietail for effective retrieval, additional infoation was
sought from:

— Repository and name searches of the Archives Hub.
— Browse and site searches of institutional websites.
— Keyword searches of Google.
Up to 15 minutes per collection was allowed foranfing such additional metadata.

If survey metadata had sufficient detail for unaguoioius identification, and no corresponding entese found
in SCONE, then the collection was added to the SE@tabase.

3. Overlap between DiSCmap and SCONE

The following table shows the extent of overlapamatn DiSCmap nominations and SCONE entries.

Curatorial environment | % in SCONE | % added to SCONE
Source: DISCmap online survey form

Archive 37 42
Library 50 6
Museum 20 36
Overall 36 26
Source: RLUK survey spreadsheet

Archive 0 25
Library 69 0
Museum 0 0
Overall 50 6
Source: RLUK survey list (Aberdeen University)
Overall | 7 | 15

Table 5. Overlap between DiSCmap long list and SCOR

These figures reflect the breadth and depth of SE®Noverage outlined above. An additional factothat
RLUK membership has a preponderance of older usities which tend to have made available more enlin
information about their Special Collections tharugger institutions, and therefore have better cyerin
SCONE.

4. Visualising the SCONE landscape for DiSCmap

A collection landscape is a set of collection-lenstadata with a particular focus, such as streimgéhspecific
subject area, geographical location, or curatoeialironment. SCONE supports both static and dynamic
landscapes. In a static landscape, the metadaia pet-assigned; in a dynamic landscape, thessdeiived
from an ad hoc search based on location, subjestedcollector, type, language, etc. Static langssahave
been implemented for a number of collaborative gsoin Scotland, including Glasgow Academic Librarie

Together (GALT}O, the East of Scotland Museums Partnerls]himnd the Scottish Visual Arts Group

10 GALT: Glasgow Academic Libraries Together. Avhikaat: http://www.slainte.org.uk/galt/index.htm
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(SVAG)lZ. SCONE landscapes can mix several levels of dmlegranularity, so a landscape may contain sub-
and super-collections from the same hierarchy.

A landscape was created for collections nominatethé DiISCmap and RLUK surveys and either found in
SCONE or subsequently added to SCONE. The landszapée presented in two ways: the “classic” SCONE
listing given in Screenshot 1 (Figure 5); and therenrecent Scotland’s Information service which ness
SCONE metadata with Google Maps, given in ScredriiBigure 6).

o/

v \
Collections | Glossary | Help
Collections

Titles Collections associated with the landscape Scotland's Discmap
(65in list)

allection

drtarctic rock collections

wrchitecture collection [Robert Gordon University, Aberdeen]

Architecture drawings collection [Robert Gordon Univerzity, Aberdeen]

At collection [Robert Gordon University, Aberdeen]

Bourdon collection

Celtica collection

Chapbooks collection [University of Stirling Infarmation Services, Stirling]

Cormputer gaming and creative technology collection

Corzon Walter Scott collection e

To display details of a specific collection, select it from the list, then

LV
o "
A oservice of Scotland's Infor mation Landscape
@ COLRMASLIC 2008, Design and layout last updated: 20 Jan 2008,
See the Disclaimer for more information.

SOME RIGHTE RESERVED

Figure 5. Screenshot 1: The “classic” presentationf the DiSCmap landscape in SCONE,

5. Metadata issues

A number of metadata issues were identified whiah likely to impact on the utility of the “long tisof
nominated collections:

— Collection titles

— Granularity

— Availability of metadata
5.1 Collection titles

What is the title of this collection? This has beesignificant problem for SCONE in the past. Viias are
found:

— On institutional websites and finding-aids.

— Between DiSCmap nominations.

— Between DiSCmap nominations and collection-levekdgtions services such as the Archives Hub.
Examples are given in the Table 6.

1 ESMP: East of Scotland Museums Partnership. Alkglat: http://www.mages.org.uk/q=node/110
12 SVAG: Scottish Visual Arts Group. Available attgh//scurl.ac.uk/about/svag.html
13 Available athttp:/scone.strath.ac.uk/service/portal/landscdpelL =17
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Highland Theological College UHI x
Librany

High Street

Dingweall V15 8HA

Figure 6. Screenshot 2: The DiSCmap landscape preged on Google Map¥'.

Source Collection title
DiSCmap online survey John Tweedie collection/Guanmd District History Society collection
Archives Hub John Tweedie Local History Archive@0Q-1980 [sic]

SCONE (based on Archives Hub)  John Tweedie locbhy archive

DiSCmap online survey Glasgow School of Art phoggdpic collection

Institutional website (1) GSAA P: Glasgow Schoolot photographs

Institutional website (2) GSA Archive Photographs

SCONE Glasgow School of Art photographs collection

RLUK survey spreadsheet James Orchard Halliwelllipps Collection of Shakespeareana
Institutional website Halliwell-Phillipps collectio

SCONE Halliwell-Phillipps collection

Table 6. Variations in collections’ titles

10% (4 of 40) of nominated collections which weheady in SCONE had variant titles which would affe
sorting and de-duplication of records by machinecessitating resource-intensive intervention by dum
intermediaries.

The most common areas of variation identified dyrimintenance of SCONE have been:

— Differences in institutional name incorporated itlte collection title, such as “University of X Sy
Collection”, “X University Special Collection”, “XSpecial Collection”, etc.

14 Available athttp://www.scotlandsinformation.com/sishow.cfm? TS T=1
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— Inversion of title elements, such as “Papers of X#dd “XYZ papers”.

— Full and shortened personal names incorporated timtocollection title, such as “X.Y. Surname
collection”, “Xavier Y. Surname collection”, “Surnee collection”, etc.

Examples of each are present in the collectioestisubmitted to DiSCmap. While many of these can be
identified as possible duplicates using title keyadveearches, this is not a reliable method forrdeteng that
duplication exists. As well as the problem of conrmmmames and acronyms, false positives can alsa ddtwe
name is a common topical noun. For example “Ladectibn” may be a variant of “Alexander Law colliect’,
“Department of Law collection”, “Law [subject] celttion”, etc.

Variations in title are also entangled with thaissf granularity.
5.1.1. Granularity

40% (16 of 40) of nominated collections which waheady in SCONE were format-specific sub-colletsiof
SCONE collections. That is, SCONE already recoraambllection which entirely incorporated the nontéta
collection, with the only difference in scope bemgpecified carrier type. Examples are given dbéetbelow.

Nominated collection Parent collection in SCONE
Edward Clark Collection: glass slides Edward Cleokection

Gallacher Memorial library. Pamphlet collectior] [@aher Memorial Library

James Hogg manuscripts James Hogg collection

Table 7. Examples of sub-collections nominated aslections

Several carrier types were represented more thex on

Carrier type Number of nominated collections (of 40)
Manuscript 5
Rare book 3
Pamphlet 2

Table 8. Multiple occurrences of carrier types

This suggests that an important factor for interiauéels when nominating a collection is the raribgdragility
of the carrier type, reflecting prioritisation fpreservation of and access to these materials.

This exemplifies the application of functional gudarity in the context of digitisation, but this ynaccur on a
temporary basis. Once the material has been diditislong with the rest of the parent collectitveré may be
no further need for defining a sub-collection irstivay and it might be merged back into the pacetiection.

On the other hand, if the rest of the parent cbtdearemains non-digitised for a significant peritioen the sub-
collection retains its scope and requires treatrasra distinct collection. And the existence ofigitided sub-
collection may perpetuate a functional granulaaipproach to the original sub-collection.

4: Collection A digitised

1: Collection A

3: Collection A
manuscripts
digitised

2: Collection A
manuscripts

Figure 7. Granularity issues in physical and digitsed collections

The diagram shows a sequence of events:

Starting with the established “Collection A”, a stiilection “Collection A manuscripts” is createsl a priority
for digitisation, requiring a second metadata rdctor use during the planning and digitisation @ex
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Digitisation creates a separate collection “ColtattA - manuscripts digitised” which requires it metadata
record for resource discovery and management pespdisthe relationship to the original “Collectidi is to
be accurately modelled, the “Collection A manudsfipecord needs to be retained after digitisat#ofinished.
If the rest of “Collection A” is subsequently digitd, a fourth metadata record for “Collection Aitised” is
required. But the second and third metadata reamelsow redundant, and can be deleted. There maychse
for retaining the third record if there is an eredrsuper-collection of digitised manuscripts.

This scenario has implications for planning and agamg the digitisation of distributed collectionsdatheir
subsequent aggregation into digital super-coll@stio

One of the Scottish DiSCmap nominations is a sgp#ection. That is, the collection title submitted
“Thomson, Harold and King collections, 18th — 28#nts” [sic] is an aggregation of three separatiecions
recorded in SCONE: Thomson collection, Herald atiten, and King collection. SCONE also notes tlgise
three collections complement each other, whichhis probable reason for nominating them as a single
collection. (Note also that the nomination mistdiagives “Harold” rather than the correct “Herald”.

Two other DiSCmap nominations have super-collestioacorded in SCONE. “Needlework development
scheme” comprises part of a collection which waspéised in 1961 and distributed to higher education
institutions across the UK. “Scottish Chapbookslé&xtion”, a variant title recorded in SCONE as “@haoks
collection”, is a component of a distributed supellection, confusingly titled “Scottish chapboatallection”,
which has its own catalogue developed by interituntgdnal collaboration. In both cases, the valf@igigitising

the institutional component collection would be amted if all of the component collections were tiigd.

5.1.2. Availability of metadata

Metadata for 38% of collections nominated via tidiree DiSCmap survey and 44% of those from the RLUK
survey could not be found during a 15 minute seafcBCONE, the Archives Hub, Google, or the website
the nominating institution.

16 of these 30 collections have “increased usageinaindication of priority, and 15 have “facil#atccess” as
an indicator. 14 have “preservation” as an indicasm it may be the case that institutions do nithwo
encourage access to the original materials. Howelrerlack of online collection-level metadata fesources
prioritised for access and usage merits furthegstigation.

5.2. Coverage

Institutions nominating collections to DiSCmap dinge less than 25% of institutions with one orreo
research-level collections recorded in SCONE. Tlanmeason for this disparity is likely to be trestricted

scope of the DiISCmap sources, confined to highdrfarther education institutions, compared with SNEO

which includes research institutes, and publicalileas (with research-level collections mainly ie tareas of
local and family history).

The RLUK survey asked respondents to note collastizhich complement those being nominated. The
numbers of complementary collections located intidnd are given in the table below.

Institution located in Scotland | Number of complementary collections|

Abbotsford House 1
Glasgow University 1
National Archives of Scotland

National Library of Scotland 8
National Museums Scotland 1

Table 9. List of complementary collections not nonmiated by their host institutions

None of the collections noted were nominated todiap by their owning institutions.
And Glasgow University was the only institutionrtominate any collection to DiSCmap.

Note that these complementary collections have lagleled to the “long list”, where sufficient metadatas
available.
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Appendix VIII. Frameworks of digitisation prioritie s

In this appendix we summarize criteria for digitisa nominated by different frameworks.

Despite the passage of 10 years since their fitisttation, the SOUDAAM recommendations of SearRass
(1999} are still pertinent to today’s digitisation framenks,

“Institutions and even individual researchers amceuraged to adopt a source-orientated user-driven
asset-aware model (SOUDAAM) for the identificatisalection, and prioritization of material for
digitization.” (p. 22)
These wide ranging principles form the basis of itnéermed a Digital Collection Development PI&XCDP).
Institutions are counselled to form such DCDPs #&muding agencies are encouraged to view them as
benchmarks for allocation (p. 21).

To effectively prioritise collections for digitigan, it is advocated that,

— Institutions need to define the objectives that thsh to achieve through the digitization of their
holdingse.g. “enhanced research performance”.

— Institutions should draw up Digital Collection Déopment Plans before embarking on future projects.

— The needs of users (students, researchers, gepetit) must be considered.

— Conservation needs should be audited and riskssasdép. 22)
Ross does not advocate a mass digitisation apprima8@pecial Collections, rather he argues for ateuy
approach, deploying DCDPs in order to ensure th&abdity and sustainability of projects, “it is portant that
the selection of material for representation initdlgorm be subject to systematic and thoughtfahping” (p.
5).
It is suggested that, in the search for prioritisacriteria for the digitisation of Special Coltems, “four key
parameters could provide a framework”. Digitisatogrammes should be founded on:

1. an analysis of conventional holdings and stratepgianning of digital collection development on
institutional, regional and national level;
2. source orientated reviews of collections;
3. institutions establishing whether the newly creathigital materials would complement other local,
regional or national collections or leverage thewnversion; and
4. estimate the level of user demand for enjoymeathiag and learning, or research(p. 5, 6)
Such a framework is necessary to both aid andfyusécisions “to digitize certain materials firsthd are the
core principles of a Source-Orientated, User-Drjviasset-Aware Model (SOUDAAM).

The DCDP consists of two essential componentsntatléctual Asset Survey (IAS), a “strategic suredythe
institutions collections and their intellectual, ltowal, social, curatorial and public value” and Dagital
Representation Implementation Plan (DRIP) an exatian not only of technical infrastructure and tgtion
technology, but of public access requirements aedneeds of teaching and research. DCDPs, Rossimexpl
are therefore “a schematic model for handling tkeision making activities associated with selectzoml
prioritization of holdings for digital representati’; it is crucial that the model, among its 9 imgiéses, include
a survey of user needs “to ensure these needsféreted in the decision making process” and bpaesive to
both research objectives and public access (p. 10).

DiSCmap’s search for end user priorities and isnalant survey of Special Collections, therefoomferms to
these two necessary aspects of a DCDP, and wittB€CiDap’s current framework, these end user préwiti
would ultimately determine implementation policy.

However, a User-Driven model, for Ross, should petviewed in isolation as the dominant principle fo
digitisation,
“On occasion research, teaching and public benefiay not be the foremost justification for

prioritizing holdings for digitization and it mayebinstitutional marketing or development priorities
that come to the fore.” (p. 16).

15 Ross, S. (1999), Strategies for Selecting Resotwedigitization: Source-Orientated, User-Driveisset-Aware Model
(SOUDAAM) in Coppock, Terry., Ed. (1999Yaking Information Available in Digital Format: Pgpectives from
Practitioners.The Stationary Office Limited: Edinburgh p. 5-27
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Larger, more established institutions, it is arguesh find that even once collections material heen selected
“it will need to be placed in an order of priority maximize investment”. A comprehensive collectitrategy,
which takes into account institutional marketingllection and research development, labour andistdgion
costs alongside end user needs, is therefore wHiynaequired to inform prioritization for digiti§an
programmes.

He lists a series of 16 “vantage points” for ptiadation which encompass this range of collectievel, user-
focused, institutional and legal issues (p. 17).oAgst those priorities which would advantage teagland
research for end users, three selection criteei&ey to informing DCDPs:

— Does the material have untapped research potential?
— Would the improved functionality that digitizatisould bring enhance the research potential of the
item or collection?

— Could the material play a role as a teaching res@® (Ross, p. 17)
The relatively narrow but essential range of redeand teaching criteria to be found in the SOUDAAM
recommendations has been further explored and drpdoy DiSCmap’s own survey of intermediaries amdl e
users. DISCmap’s range of priorities also providsedes of insights which support the observatiadenby
Ross back in 1999that “arts and humanities research... is becomingerollaborative” (p. 14).

Whilst Ross acknowledges the benefits of digitematin response to existing demand and the potefaral
digital projects to create end user demand forectibns and transform their use (p. 12, 17), exaubw this
demand is to be met is still being hotly debatedrgst intermediaries a decade on.

A mass digitisation approach is not consideredabigtfor Special Collections, being viewed as peoiatic not
least due to the dangers inherent in IPR issuefef@/the institution does not own these [IPR] gght.) other
assets should be selected for digitization” (p, b2} also due to potential liability in areas sashradiography
and structural analysis if images of poor quality presented for use in scholarship (p. 21), arddtinger of
uncontrolled access to the potentially defamatorgbscene materials within collections (p. 11).

Nevertheless, it is recognised that there existvdazks to the strategic approach he advocates.li@onf
contradiction and misrecognition can often be ledat the interrelated levels of

— The individual scholar;

— The institutional research strategy;

— The institutional collections.
When prioritising the research needs of end ugersnstance, it is necessary to remain aware effédct that
much scholarship into Special Collections is urala@h within distinct intellectual specialisms; vghil
“umbrella institutional research strategies” haweei developed to enable such specialisms to cdiere
“institutionally-led objectives”, Ross finds thatich imperatives often pay insufficient reference the
institution’s own research collections. Researchtsgies need, therefore, “to take into accounirnkttutional
collections and inform, and be informed by, strasgo represent them in digital form” (p. 18). l@otions
themselves should therefore help shape researcllageand digitisation programmes.

To unlock the full potential of collections, it @ncluded, “Projects (...) must focus on creatingasnable
resources that will be reusable in the face of ghmntechnology and be part of scalable programnes18).
Scalability, sustainability and re-use, therefdi@m the bedrock of Ross’ call for mational strategyfor
digitisation where the needs of end users are just one aspectgatra range of competing and equally valid
priorities. It is a call first advocated nearly telecades ago by the British Library and the Brifisiademy’.

The focus on user needs in isolation from other sttegic drivers for digitisation may lead to the nebpct of
key sets of imperatives and rewards which also holithe potential to additionally benefit end users.

It is therefore necessary to examine how such faetee considered in other digitisation frameworks.

The National Library of Australia Digitisation Poyi (2000-2004¥ for example, placesnd user imperatives
such as digitisation in response to demand andtheovements in access this would bring on the siawe of

16 Ross, S. (1999), Changing trains at Wigan: Digitakervation and the future of scholarship, ThE N O Digital
Preservation Workshop, 3 /4 March 1999, Scarmaunse, University of Warwick,
http://www.leeds.ac.uk/cedars/OTHER/SROSS.htm

7 British Library and the British Academy [BL/BA] (199Information Technology in Humanities Scholarshipitigh
Achievements, Prospects, and Barrjérle British Library Research and Development Depant and The British
Academy, London.

18 National Library of Australia (2000-2004) Digiion Policyhttp://www.caul.edu.au/org/NLADigitisationPolicy.do
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priority as institutional imperativessuch as “efficiency gains for the library” throughe cost benefits of
digitisation in the provision of physical accesstémns in heavy use.

The NLA’s more recent Collection Digitisation Pgli¢2008}° incorporates elements of both supply and
demand, balancing its “public outreach” requirerseahd the need to respond to end user demand with
institutional marketing or revenue raising objeetiywhich advocate digitising “items selected fablation

or exhibition by the library”.

The EU MINERVA initiativé® of 2004, qualifies the priorities of end usershwét series of caveats which
include the necessity for the intervention of intediaries in determining issues of preservatiost emd the
“appropriateness of the source material for onliilesving”.

The New Zealand “National Digital Forum Digitisatio Position Paper” (2007) makes similar
recommendations which balance the demands for asesdntellectual accessby end users with the
professional responsibility of intermediaries toemise intellectual control particularly in the online
environment. The “enhancement of intellectual agtegth the improved functionality that digitisatiocan
bring including the “creation of new finding aidsthproved search capacities and the potential fer th
“widespread dissemination” of collections is to ineasured against a range of “intellectual contritéga”
which, alongside the necessity to abide by Copyiigt, include the requirements of “cataloguingygessing
and related organisation work” and the need to esfdthe requirements of digitisation workflowsafstand
resources to support creation of appropriate médadglating to document identification, technicalpture
information, provenance, and easy navigation with@information resource”.

It is a position in keeping with the “selection fdigitisation matrix” produced over a decade agoHagzen,
Horrell and Merrill-Oldham of Harvard University tiary?%

In the Harvard “digitisation matrix” the needs afdeuser access are comparably weighted with offiria
such as improved conservation and preservatiomagilé materials, added functionality and cost isgsiand
the merits offered by “improved intellectual coritrfior collection navigation; “Intellectual contrbbeing the
provision of electronic finding aids linked to dig images and indexes linked to authoritative ibdaphic
records, all of which are the product of the systienselection processes and professional stewigrdish
intermediaries.

Closest to the range of end user orientated, sdiolalues which inform DiSCmap’s range of digitisa
criteria are those expressed in Cornell Universibyary’s selection criteria for digitisation praje’®. Cornell’s
selection criteria for digitisation prioritisealue utility, access innovation and continuity The criteria are
understood in terms of their impact scholarly communicatignn essence, the support they would engender
for both local and global teaching and researclthsas the linking electronically of dispersed Sakci
Collections to create critical mass in a subjectheme, and the use of digitally enhanced capasilib forge
new modes of scholarly provision and communication.

Whilst the criteria advanced by Cornell have the&imgs of a model of digitisation facholarly accessabsent
from this range of criteria, beyond the choice oflections of strength for Cornell, is any emphasisthe
necessary stewardship role of intermediaries ineeithe selection process or the maintenandeteflectual
control to ensure sustainable wider access — criteriatwduie in the foreground of frameworks producedhgy t
National Libraries serving end user in the Pubbiondin.

The distinction is an important one as it is alsie tange ofntellectual control criteriawhich is absent from the
current JISC Digitisation Strategy (2088yet has been advanced in a range of forms bynieiaries to the
DiSCmap survey. There exists then an implicit donsbetween digitisation frameworks characterisgd b

19 National Library of Australia (2008) Collectioridgitisation Policy.http://www.nla.gov.au/policy/digitisation.html

20 MINERVA Working Group 6. (2004)Good practices handbook, p.2vailable:
http://www.minervaeurope.org/structure/workinggrelgmodpract/document/goodpractices1_3.pdf/

21 New Zealand, National Digital Forum (2007) Digittion Selection Work: Position Paper October 2007.
http://ndf.natlib.govt.nz/downloads/NDF%20Digitikat%20Selection%20Work%20edited.pdf

22 Hazen, Dan. Horrell, Jeffrey and Merrill-Oldhafan (1998Belecting Research Collections for Digitizatiofwailable:
http://www.clir.org/pubs/reports/hazen/matrix.html

2 Cornell University Library (2005). Selecting Tridnal Library Materials for Digitization . Reporf the CUL Task

Force on Digitizationhttp://www.library.cornell.edu/colldev/digitalseksan.html

24 J1SC, (2008)JISC Digitisation StrategyAvailable:
www.jisc.ac.uk/media/documents/programmes/digitisdfisc_digitisation_strategy 2008.doc
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intellectual access criteridevised for the scholarly community and those teid towardsntellectual control
criteria without explicit recognition that achievement bé ttormer depends on the maintenance of the latter.

What is at stake, therefore, is the issue of whastitutes the “end user” for University Special IEctions.
Intermediaries who nominated collections and digiibn criteria to DiSCmap revealed that the “esdru
could not be limited to the scholarly communityidessHE. Whilst increased access for end users wastjsed
throughout, it was not assumed that digitised resmuwould be hidden behind password protected sifal
thereby kept from wider public use, an emphasis thasefore placed on the necessity for the sysiemat
selection of resources, the provision of adequattext and metadata, and the stewardship of digitdéctions
for end users of all kinds.

Below, we summarize the prioritisation criteriattie frameworks discussed.

Access

Would digitisation provide access to material whigbuld otherwise be unavailable, or of limited
availability?

Would digitisation provide wider and easier acdesgery popular material?

Would digitisation provide make the hidden visitdad enable access to and use of difficult or
impossible to access collections?

Would digitisation make available material that nwdlyerwise be restricted due to its condition, galu
vulnerability or location?

Would digitisation improve quality of access toaece content, e.g., through improved legibility of
faded or stained documents, enhanced images oredstound quality through digitisation processes?
Would digitisation provide access to materials rezdily accessible due to conservation or security
considerations?

Will it be necessary (or possible) to monitor hdwe tmaterial is used?

Would digitisation of the materials make them eaieravigate and handle?

Administrative Issues

Are there copyright/IPR issues surrounding thetidigiion of this material?
o Is it material for which copyright restrictions reexpired or permission to digitise has been
obtained? Have copyright and rights issues beamrade
o Would digitisation enhance intellectual controlahgh the creation of new finding aids, links
to bibliographic records, and development of indiaad other tools?
Are there issues related to the use of standards?
Would making the material available diminish or @nte the value of the underlying collection?
Are there particular institutional/individual codsrations regarding this material (e.g. local atit
development policies, existing digitisation agreataavith external agencies, etc.)?

Demand

Does a recognisable demand for the material exstthere an active current audience for the
materials?
Will digitisation create a demand for the materild?here a realistic expectation of attracting new
users even if current use is low?
Non-Duplication: Are there already existing digiteérsions of the materials, or similar digital
resources which can reasonably meet the expressets fior digitisation?
What is the current level of digitisation of thigoe of material. Is there a need and/or potental f
capacity building in this subject area?
o Does the proposed material map to a particular @ré@e curriculum or research interest?
o Would digitisation of this material inspire new aues of research, or new approaches within
learning and teaching?
o Would digitisation of this material contribute teetcreation of a critical mass within a given
area or help to create a theme across previouslysaciated materials?
Would digitisation contribute to regional, nationat global research and teaching? Does the mhteria
have untapped research potential? Could the mipdasipa role as a teaching resource?

Technical considerations
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How appropriate is the source material for onlirewing? Will the materials display well digitally?
To what degree can a digital version representulheontent of the original material?
How will people use the digitised material and wihaés this imply for the levels of quality requifed
Is the current generation of technology suitablevould it be better to wait? Will digitisation supp
future users with better equipment and thus avwédieed to rescan in a few years?
Does the institution have enough expertise toidmyithis material in-house?
Is the material of a type to require special comsition, i.e. one of the following:

0 materials that require unusually high resolution

o materials for which fidelity to original colour eéssential

0 oversized items

o three-dimensional objects

o items with poor legibility

Financial considerations

Is the source material of a type which would ndieotvise be funded, or struggle to attract significa
funding from other sources (note: JISC seeks tritige the digitisation of such material)

What would be the cost of digitisation of this miatt®

Is there a potential for external funding for thegitisation of the materials?

Would digitisation have the potential to attraatding or to generate income through marketing?

Is there potential for commercial exploitation wleuch exploitation would not diminish the value of
the item or collection?

Does the material have the potential to attragiromote additional digitisation activities?

Preservation

Uti

What is the condition of the original materials? Wbdigitisation contribute to the preservation of
delicate originals, by making digital versions dahle as an alternative?

Are the materials at risk from being lost to the B community through sale, deterioration or
dissagregation?

Would digitisation protect materials at high ridktleeft or mutilation?

lity

Would digitisation of the material provide contextcontrast to, supplement or complement, existing
digital collections?

Is there a potential to create synthesized virto#déctions, linking geographically dispersed caoitize

Is the intellectual content of the work enhancezlthere a potential to enhance the research/teachin
value of the materials through value-added enhaapesn(e.g. improved functionality, search
capabilities, text manipulation, interpretive conmiagy, bibliographic apparatus)?

Will the digital content be capable of being reu@dmultiple purposes?

Does the material provide opportunities to forgewnédelivery models, metadata standards,
technological advantages, entrepreneurial modelsoales of scholarly communication?

Value

So

How valuable is the material?

Are the materials of particular historical or im¢etual significance?

Are the materials rare or unique?

Are the materials important for the understandihg given subject area?

Does the material give information on subjects oougs that are otherwise poorly
documented?

Does the material provide exceptionally broad apdeoverage of a subject or theme?

o Would digitization have publicity benefits, eitHfer the institution or JISC?

O o0OOo0o

(@)

urce material
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aokrwdPE

No

JISC’s Digitisation Strategy (20085°

Make the hidden visible: enable access to and Lid#figult or impossible to access collections;
Address a recognised need or gap within learngaghing or research provision;

Map to a particular area of the curriculum or reseanterest;

Inspire new avenues of research, or new approauitieis learning and teaching;

Contribute to creating critical mass within a givarea or help to create a theme across
previously unassociated materials;

Would not otherwise be funded, or be able to atsamificant funding from other sources;

Are at risk from being lost to our community thréuggle, deterioration or dissagregation

EU MINERVA initiative 26,

Access to material which would otherwise be unadd, or of limited availability;
Wider and easier access to very popular material;

Condition of the originals;

Preservation of delicate originals, by making dibitersions available as an alternative
Project theme

Copyright and IPR

Availability of existing digital versions

Cost of digitisation

Appropriateness of the source material for onlileeving

DIGIT STAG report (2002)?

Average Willingness (Institutional/Individual)
Wide Scientific Potential

Economic Impact

Active Curators/Quality of Data

Current Level of Digitization

World checklists available

Need/Potential for Capacity Building

Potential for Funding

Potential for Networking or Leveraging Resources
Cost/per specimen

National Library of Australia collection digitisati on policy*®

Items of particular historical and/or cultural sfipance;

Unique collection material;

Collections in high demand;

Items selected for publication or exhibition by ttibrary;

Material for which copyright restrictions have engul or permission to digitise has been obtained;
Material that may otherwise be restricted duege@dndition, value, vulnerability or location; and
Collection material that is relatively unknown, fahich digital access could increase interest in
and use of the items.

Preservation

Public outreach

Content for federated resource discovery services

25

26

27

28

JISC, 2008JISC Digitisation StrategyAvailable: www.jisc.ac.uk/media/documents/prograesi
digitisation/jisc_digitisation_strategy 2008.doc/.

MINERVA Working Group 6. (2004)Good practices handbook, p.2Available:
http://www.minervaeurope.org/structure/workinggrsigmodpract/document/goodpractices1_3.pdf/

Report of the Meeting of the Digitalization of Nedl History Collections STAG of GBIF. (2002). Avdila:
http://circa.gbif.net/Public/irc/gbif/digit/librall=/meetings/digit_stag_meeting&vm=detailed&sb=itl
National Library of Australia (2008) Collectiongitisation policy. http://www.nla.gov.au/policyfitisation.html
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Cornell University Library Selection Criteria for P roject Digitization?°
1 Value

e Collections of unique materials or subjects of sum strength at Cornell
» Materials that provide exceptionally broad or deeperage of a subject or theme
* Materials not well represented in other digitallections or projects
» Collections that provide potential for generatiegenue for CUL (per Goal 1.3B)
» Collections that offer potential to attract devetegmt opportunities
2 Utility
» Demonstrated or potential demand
» Responsive to Cornell research and teaching needs

* Responsive to regional, national, or global redeard teaching needs
3 Access

* Provides value-added enhancements such as seanghbilitges, text manipulation,
interpretive commentary, or bibliographic apparatus
» Offers synthesized virtual collection, linking geaghically dispersed originals
» Provides surrogate access to fragile originalpfeservation purposes
4 Innovation

» Provides opportunity for building innovative retatships among institutions
» Provides opportunity to forge new delivery modefsetadata standards, technological
advantages, entrepreneurial models, or modes ofathcommunication
5 Continuity

» Considers the inventory of Cornell's current digtaldings and projects in preparation and
builds on them, where possible
NOTE: Institutional level guidance

NZ National Digital Forum Digitisation Position Paper (2007§°
Value

The value of the materials’ content and the beséfitrived from access to digital versions justify t
expenditure of time and effort of carrying out aitisation project. The content should have
sufficient intrinsic value to ensure ongoing useabgtefined constituency for a significant period of
time. Many factors contribute, but they include

« intellectual content, historical significance

* rareness or uniqueness

e importance for the understanding of the relevabjext area

» broad or deep coverage of the relevant subject area

» useful and accurate content

» information on subjects or groups that are othexwisorly documented

» access to the material currently restricted duestoondition, value, vulnerability or location

Demand

To justify the effort and expense, there shouldlveasonable expectation that the product will have
immediate utility for New Zealanders community addther appropriate audiences. Thus factors to
be considered might include:

* an active, current audience for the materials

» advocacy for the project from part of the community

» realistic expectation of attracting new users dfenrrent use is low
» requests from potential partners in collaborativeansortial efforts

29

30

Cornell University Library (2005). Selecting Tréohal Library Materials for Digitization . Repoof the CUL Task
Force on Digitization. http://www.library.corneltie/colldev/digitalselection.html

National Digital Forum (2007) Digitisation Select Work: Position Paper October 2007.
http://ndf.natlib.govt.nz/downloads/NDF%20Digitigat%20Selection%20Work%20edited.pdf
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Non-Duplication
There is no identical or similar digital resourbattcan reasonably meet the expressed needs.

Collaborative Potential
The following factors could be considered:

» part of a collection split among a number of ingiiins that could be united online as a virtual
collection

» contribution to development of a "critical mass'dafital materials in a subject area

» flexible integration and synthesis of a varietyfofmats, or of related materials scattered
among many locations

Enhancement of intellectual access
The following factors could be considered:

e Enhancement of intellectual control through creatiof new finding aids, links to
bibliographic records, and development of indicas ather tools.

» ability to search widely, manipulate images and,tard study

» disparate images in new contexts

» widespread dissemination of local or unique coitect

Enhancement of resource quality

Improved quality of access to resource content, thgough improved legibility of faded or stained
documents, enhanced images or restored soundygilmbugh digitisation processes.

Preservation

While digitization does not in itself constituteegervation, there are preservation aspects to be
considered through the creation of digital surregathich allow

» significant reduction in handling of fragile matds
* access to materials that cannot otherwise be aasilg
» protection of materials at high risk of theft or titation

Technical Feasibility

Potential projects should be evaluated as to whdtletechnically possible with current equipment
and software to capture, present, and store digigaburces in ways that meet user needs.
Considerations include:

» degree to which a digital version can represenfutieontent of the original

e understanding of how people will use the digitatsi@ns and the level of quality that that
implies

» whether the materials will display well digitally

» anticipation of future users with better equipmémtavoid a need to rescan in a few years

» staff and resources to support programming, usesrface design, and search engine
development to assure that the project can flléilfunctions for which digitisation is planned

Materials that require special consideration inetud

e materials that require unusually high resolution

» materials for which fidelity to original colour eéssential
* oversize items

» three-dimensional objects

» items with poor legibility

Intellectual Control Criteria

Potential projects should be evaluated as to whetppropriate intellectual control can be provided
for the original materials and the digital versions
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» cataloguing, processing and related organisatiomadk already accomplished or to be
accomplished as part of the project

» staff and resources to support creation of appatprimetadata relating to document
identification, technical capture information, pemance, and easy navigation within the
information resource

» Digitisation has to take account of the provisiohthe 1994 Copyright Act

Consideration of special requirements around tradiional knowledge

Special consideration needs to be given to theistdjion and online delivery of resources which are
considered to be #tauranga Mori.

National Library of Australia Digitisation Policy (2000 — 2004}

(a) Projects that will increasecesdo the materials. This will include projects tgitlse:

» Items of key historical or intellectual contentational treasures”;

» Collections in medium/high demand;

» Material not readily accessible due to conservatiosecurity considerations;

e Items that are relatively unknown, for which digige@cess could be expected to increase demand
for and interest in the items; and,

» Projects to digitise new acquisitions in certaimiats.

(b) Projects that will contribute to thereservation of Library material. While recognising that
digitisation will not cancel the need to preservigioal items, digitisation will assist preservatio
goals by reducing the need for originals to be @iy handled.

(c) Projects that will increase thuility of the items. This will include projects to digigi

Items that are easier to navigate and handle itatifigrm;

Collections for which digitisation would add to thays in which the material can be used; and,
Collections which will complement other digital adtions by allowing materials to be compared
and contrasted.

(d) Projects for which there is amstitutional imperative, including:

» Projects which will result in efficiency gains fthre Library by reducing the cost of maintaining
and providing physical access to heavily used items

» Projects that have the potential to attract fundintp generate income through marketing; and,

» Projects that have the potential to attract or mienadditional digitisation activities.

(e) Projects that will provideontext to other collections, including projects that veillpplement or
complement existing digital collections.

(H Projects or ad hoc requests where the full adstligitisation is born by another agency or
individual.

Ayris, P. (1998). Guidelines for Digital Imaging®
Assessment

» Is there user support?
* What are local collection development policies?
» Does this form a national or international conttiba?

3L http://www.caul.edu.au/org/NLADigitisationPolickoc

32 Ayris, P. (1998) Guidance for selecting materfatsdigitisation. In: Joint RLG and NPO Preservatidonference:
Guidelines for Digital Imaging, 28-30 September 89®/arwick, UK. (Unpublished). Available:
http://eprints.ucl.ac.uk/492/1/paul_ayris3.pdf

76



Project Acronym: DiSCmap
Appendices to the final report
Contact: Milena Dobreva
Date:22 May 2009

» Does a similar product already exist elsewhere?
» Is this conservation or preservation?

Gains

» Does digitisation reduce wear on the originalsmeroup access?
» Is the intellectual content of the work enhanced?

* Is navigation easy?

» Are disparate collections unified?

» Is use of the damaged original material enriched?

Standards

» Have suitable standards been followed?

» Are the originals available from a variety of haetde platforms?
e Is the software available and easy to use?

» Does the metadata conform to agreed standards?

e What are the archiving requirements?

Administrative Issues

e Do you have enough money?

e Have copyright and rights issues been secured?

« Does your institution have enough expertise?

* Is there a partnership with a commercial provider?
» Do the benefits justify the costs?

NOTE: Institutional level guidance

Ross, S. (1999). Strategies for selecting resourdesdigitization (p17).*®

*  Would making the material available diminish or @nte the value of the underlying collection?

«  Would conversion of the material leverage the opgnip of material in other collections?

e Have other projects digitized complimentary mat@ria

e Is the material unique?

» Is there an existing demand for the material?

« Wil digitization create a demand for the material?

» Wil the digital content be capable of being reumdmultiple purposes?

» Will it be necessary or possible to monitor how th&terial is used?

* Would digital representation assist in the cong@aeof the material?

* Is there potential for commercial exploitation wéesuch exploitation would not diminish the
value of the item or collection?

» Does the material have untapped research potential?

 Would the improved functionality that digitizatiamould bring enhance the research potential of
the item or collection?

e Could the material play a role as a teaching ressur

e Would digitization lead to financial savings thrdugeducing infrastructure and labour costs
associated with supporting collection managemedtaacess?

* Would digitization have publicity benefits?

» Is the current generation of technology suitablevould it be better to wait?

NOTE: Institutional level guidance

% Ross, S. (1999). Strategies for selecting ress’foradigitization: source-orientated, user-drivasset-aware model
(SOUDAAM). In: Coppock, T. (Ed.Making information available in digital format: pgpectives from practitioners.
Edinburgh: The Stationery Office Ltd. Pp. 5-27.
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A specialised framework for appraisal of archivaiterials was developed by Gillian Oliver et al.q@p* The
next figure from their report summarizes the typésriteria which are suggested specifically foe tirchival
domain. We believe that further research on franmksvacross specific types of cultural instituticarsd the
respective user-related issues would help to askahbl clearer picture of common and specific isaaE®ss

domains.

Functionality
Integrity
Rights

Risk

Size
Usability

Ethics

Intrinsic value

Legal considerations
Representativeness

34Image used with the permission of G. Oliver.

Comprehensiveness
Coverage

Growth
Relationships
Reliability
Significance

Time

Uniqueness
Usability

Content

Operational

Documentation
Provenance
Significance
Usage

Accountability
Artefact
Authenticity
Precedence

Costs
Collection
Mission
Potential
Replaceability
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Appendix IX. Sources of information regarding digital and analogue
Special Collections

1. Digital resources

UNESCO/IFLA Directory of Digitized Collections http://www.unesco.org/webworld/digicol/ Can be
searched by institution, theme, type of materiadi then by region.

Smithsonian Institution Library - http://www.sil.si.edu/SILPublications/Online-Exhiisins/ - Links to online
exhibitions that have been created by librarieshiges and historical societies as well as to moseuline
exhibitions with a significant focus on library aacthival materials. Can be searched by region.

Digital Preservation Europe (DPE) - http://www.digitalpreservationeurope.eud/ Although focussed on
loosely-defined repositories, keyword searching“@igital Library” etc. turns up some useful resulivhich
could help supplement our list.

JISC's Information Environment Service Registry (IESR) http://iesr.ac.uk/- Keyword searching, and
searching by field, title, Dewey Class, Date Rarfgervice Type, Created by. Very useful for when stat
drilling-down into the specifics of which subjeetise currently well-catered for and which may beptaned”.

A list of JISC's HE/FE Institutional digitisation arfd other) projects can be found here:
http://www.jisc.ac.uk/whatwedo/projects.aspx

Scottish Distributed Digital Library (SDDL) http://scone.strath.ac.uk/sddl/index.cfriviore general, looks at
digital resources with a Scottish theme. Lists é6lections. (Scotland only)

SCRAN: http://www.scran.ac.uk Can be limited to FE/HE resources, and a listofan Web Sites (65 listed
at present) is provided, which might be usefulofiémd only)

The JISC Report from 2005 “Digitised Content in the UK Research Library and Archives Sector’has a
very good list of collections as Appendix G.
http://www.jisc.ac.uk/whatwedo/programmes/programdigitisation/reports.aspx

Digital Repositories and Archives Inventory (DRAI) Project Reports - 1. Final Report and 2.Conclusions
and Recommendations. Available on JISC websitig//www.jisc.ac.uk/search.aspx?keywords=DRAI&fiEs

2. Physical (and Digital) resources

Bloomfield, B. C. (1997)A directory of rare book and special collectiomsthe United Kingdom and the
Republic of Ireland (2nd ed.london: Library Assoc.

Multi-Lingual Inventory of Cultural Heritage in Eur ope (MICHAEL): http://www.michael-
culture.org/en/about/projeetDigital Collections are searchable by subjegstial coverage (NOT location) and
period. Institutions are searchable by institutigme and location. Services are searchable by acéjesubject,
spatial coverage and period.

UNESCO Libraries Portal Directory - http://www.unesco-ci.org/cgi-bin/portals/libraripafe.cgi?d=% Can
be searched by institution type then by region.
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UNESCO Archives Portal - http://www.unesco-ci.org/cgi-bin/portals/archivessge.cqgi?g=index.html;d=1
Can be searched by institution type then by region.

Research Collections Online (RCOhttp://scone.strath.ac.uk/rco/index.cfnsearchable by theme; could be
very useful. Surveys Subject Strengths (using CANSRJS) of 14 institutional/research collections in
Scotland.

SCONE http://scone.strath.ac.uk/rco/RCOService/ColnSml.cf Can be searched by subject, location,
landscape and collection type. Keyword searchingivVersity” could be useful, giving 1136 resultsmiifing it
to Library gives 1011 results.

Intute: Arts and Humanties: http://www.intute.ac.uk/artsandhumanities/miaAimed at researchers and
students within UK higher and further education dras a section focussing on Museums, Libraries and
Archives. It can be searched combinatorily by detgrof groupings such as “HE Institutions”, “Caiteons”,
“Academic/Libraries, Archives, Museums” but sadantt be limited to the UK.

Archives Hub: http://www.archiveshub.ac.uk/It's all about archives in UK Universities andliéges.[Note:
the hub would be good for identifying collectiom®ing an advanced search for “Digital Collection”ro
“Online Collection” might be worthwhile though ito@s return over 1,300 results].

Gateway to Archives of Scottish Higher Educationhttp://www.gashe.ac.uk/Only covers 10 institutions but
aims to be “representative” in its choice of cdilees, which could be worth a look. "Outstandindjextions of
records produced by Higher Education InstitutionsScotland made fully accessible on the web via an
integrated gateway."

RASCAL: http://www.rascal.ac.ukf research collections available locally in Irelaearchable by institution,
title, description or keyword.

Access to Archives (A2A)- http://www.nationalarchives.gov.uk/a?a/ English/Welsh strand of the UK
Archives Network. Access to catalogued collectidating from 8th century to present day; searchsnigmited
to keyword/phrase, date or region.

The CiLIP Rare Book and Special Collections Special Interest Group:
http://www.cilip.org.uk/specialinterestgroups/bygdi/rarebooks/links- Making contact with one of their
number could be extremely useful.

EUROPEANA: http://www.europeana.ed item-level descriptions; information on collects is not provided;
might be helpful where a particular type of holdicen be discovered but not allowing to see theectitin
context at this stage of its development.

HERO: http://www.hero.ac.uk/uk/home/index.cfm

SCURL: http://scurl.ac.uk/
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Appendix X - Examples of short lists

1. Collections nominated by various groups of users

This “short list” includes collections nominated byo or more sources. Webpages, where users cald b
invited to register and vote for collections thegnt digitized, may perhaps be viewed as potentialstto
obtain such “short lists”. However, in the casemMECmap, rather than select from a pre-determingtgl |
intermediaries and end users advanced collectiassdon their own or institutional priorities feathing and
research support. Collections which were nominatede than once are listed below. The list is sapdrato

two sections. The first section includes collectiotominated by intermediaries AND end users. Therst
section includes collections nominated by two orerend users.

The second section also illustrates the ambiguitgient in the concept of a “Special Collection’ énd users.
In place of isolated, physical collections, endrsseften nominated “sub-collections” or distributésliper-
collections” such as “Libraries holding medieval maacripts” - an example of a “super-collection” wlhi
extends beyond existing institutional boundarieschS“super-collections” also included resourcescivhare
already digitised such as Early English Books Gn{lBEBO) http://eebo.chadwyck.com/hoine

Collection N Source Institution
Bill Douglas Centre for the History af
1 | Cinema and Popular Culture 3 DiSCmap_i, DiISCmag) e |( Exeter, University of
2 | Carte manuscripts 3 DiSCmap_e (2), RLUK Oxfordividrsity of
3 | India Office records 3 DiSCmap_e (2), RLUK Biitisibrary
4 | Victorian culture collections 3 DiSCmap_i, DiSGQme (2) | Exeter, University of
5 | Walter Greenwood collection 3 DiSCmap_i, DISCm@af2) | Salford, University of
6 | Aldine collection 2| DiSCmap_i, RLUK Manchestemilkersity of
7 | Broadsides 2 DiSCmap i, RLUK Newcastle University
8 | Cookery collection 2 DiSCmap_e, RLUK Leeds, Unity of
9 | Entymology collection 42 DiSCmap_i, RLUK Newcadtlaiversity
10 | Forster collection 2 DiSCmap_e, RLUK Victoriadailbert Museum
11 | Herbals 2 DiSCmap_i, RLUK Newcastle University
London School of Economics al
12 | Hutchinson collection 2 DiSCmap_i, RLUK Political Science
John Johnson collection: political,
religious, social and economi|c
ephemera (a discrete section of the
13 | Collection) 2| RLUK, RLUKc Oxford, University of
14 | Johnston-Lavis archive 2 DiSCmap_ i, RLUK UCL {dmsity College London)
15 | Journalism archives 2 DiSCmap_i, RLUK Cardiffildmsity
16 | Liddle collection 2. RLUK, RLUKc Leeds, Univergiof
17 | Local illustrations 2 DiSCmap_i, RLUK Newcadtlaiversity
18 | Music archives 2 DiSCmap_i, RLUK Cardiff Univitys
19 | Pitman collection: ITA 24 DiSCmap i, RLUKc Batbniversity of
20 | Pybus collection 2 DiSCmap_i, RLUK Newcastle \dmsity
21| Trevelyan papers 2 DiSCmap_i, RLUK Newcastleviarsity
Collection N Source Institution
1 | Collections 4/ DiSCmap_e British Library
2 | EEBO: Early English books online 4 DiSCmap_e Ohak-Healey
3 | Women's library 3 DiSCmap_e London Metropolitamvérsity
Libraries holding medieval
4 | manuscripts 2 DiSCmap_e Unassigned
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5| Newspapers 2 DiSCmap_e British Library
6 | John Rylands Library collections 2 DiSCmap_e Mhester, University of
7 | State papers ? DiSCmap_e Unassigned
8 | Special collections 2 DiSCmap_e Oxford, Universit
9 | Ormonde MSS 2 DiSCmap_e Unassigned
Tract collection, Roderic Bowep
10 | Library 2| DISCmap_e Wales, Lampeter, University of
Gerald R. Ford Presidential Librafy
11 | Sidney Jones Special Collection 2 DiSCmap_e and Museum
Burgess collection, Roderic Bowen
12 | Library 2| DISCmap_e Wales, Lampeter, University of
13| Collections 2l DiSCmap_e National Archives
14 | School resources 2 DiSCmap_e Unassigned
15 | Vatican Library 2 DiSCmap_e Vatican
16 | Blunt collection 2 DiSCmap_e Courtauld InstitafeArt
17 | Literary archives 2 DiSCmap_e Exeter, University
18 | ICE 2| DiSCmap_e Unassigned
19 | Bacon papers ? DiSCmap_e Unassigned
20| Collections 2l DiSCmap_e Working Class Movemehtdry
Annals of archaeology and
21 | anthropology 2 | DiSCmap_e Unassigned

Table 10. Short list 1: collections nominated by dfierent groups of users
2. Collections related to a specific policy framew& (HEFCE)

This short list (see Table 10) is only one examyfl¢he several lists which can be constructed,ctelg the
subjects identified by the Higher Education Fundauncil for England (HEFCEh(tp://www.hefce.ac.ulk/as
strategically important and vulneraBleThe subject domains represented in the longofistollections form
three groups: subject areas with low, medium amgh mumber of nominations. Fig. 7 presents theseethr
groups and the respective numbers of collectioms,héghlights in red the subject domains which espond to

the HEFCE list.
/_( History, Economic & Social History (219)

>~_ Creative Arts, Design and Music (130)

T 4
Languages and Literature (79) B
| Social, Economic and Political Studics (53) Z
History of Art (49) =
PN I~
3
A Theology & Religious Studies (31) )
History of Science (25) e )/’
Medicine, Dentistry & Allied (21) e oS A
Architecture, Engineering and Technologies (20) %/
Agriculture (17)  Archaeology (20) i
Cinema & Photography (12) )

Mathematics, Chemisiry and Physics (10)

3 Biological Sciences (7) Philosophy (3) Law (1) 4
ﬁ Business and Administrative Studies (1) 4
! Librarianship, Computing and Information Science (2)

Veterinary Sciences (0)

\\

- Lowe——" Medium High i

Coverage of Subject Areas in Nominated Collections

Figure 8. Coverage of subject domains in the colléons from the long list

35 Seehttp://www.hefce.ac.uk/AboutUs/sis/
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Title

lInstitution

Copernican treatise

Aberdeen, University of

De Morgan library

Senate House Library

John Hersee collection of mathematical manusckptase bookd

Leicester, University of

Johnston-Lavis archive

UCL (University College London

Papers of Ernest Rutherford

Cambridge, University of

Papers of Ernest Rutherford

Manchester, University of

Papers of Ernest Rutherford

Royal Society

Papers of Halley and Flamsteed

Cambridge, Uniyeosit

Papers of Joseph John Thomson

Cambridge, Univerfsity

Papers of Joseph John Thomson

Royal Society

Table 11. List of collection under the subject domia Mathematics, Chemistry and Physics

This list is provided as an example; all otheslisan easily be received using the long list.

3. Collections on specific thematic clusters

The list below groups collections where four (4) more collection titles cluster alphabetically, kexing

generic titles.
These clusters provide preliminary indicationsogfital themes:

— Architecture

— Artists

—  British colonial period

— British Foreign Office

— Historical themes

— Incunabula

— Medicine

— Medieval studies

— Mendelssohn

— Music

— Newspapers

— Maps other than the period of George 111 (1)
— Pamphlets

— Private papers

— Sir Flinders Petrie (archaeology and Egyptology)
— Photographs

— Universities

— Women’s studies

Collection title

Institution

Architecture collection

Robert Gordon University

Architecture drawings collection

Robert Gordon University

Architecture history collections

Cardiff University

Architecture images

Cardiff University
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Artists' books

Victoria and Albert Museum

Artists' books collection

Manchester
University

Metropolitg

Artists' books collection [1]

University of the Arts Londo

Artists' books collection [2]

University of the Arts Londo

Artists' multiples collection

University of the Arts Londo

from the colonies

Colonial blue books series of books providing statistical informafCambridge, University of

Colonial Office and predecessors: Maps and plaaseS 1

National Archives

Colonial Office and predecessors: amaj correspondence. Thirty "C
series relating to the British West Indies.

National Archives

Colonial Office and successors:
CO 1069

Photographic cbda 18151986

National Archives

Foreign Office confidential prints

Cambridge, University of

Foreign Office confidential prints

National Library of Australia

Foreign Office confidential prints

Leeds, University of

Foreign Office confidential prints

Oxford, University of

Foreign Office confidential prints

National Archives

Foreign Office confidential prints

British Library

Foreign Office: Political Departments: General @spondence fro
1906-1966 (FO 371)

National Archives

Foreign Office: Political departments: General espondence, 1906-

(selected parts focussing on "Records of the Mugarld")

National Archives

Historic maps collection

Senate House Library

Historic pamphlets

London School of Economi
and Political Science

Historic scientific instruments

St Andrews, University of

Historical aerial archives

Unassigned

Historical books collection

Scottish Agricultural Colleg
(SAC)

Historical collection

Royal Agricultural College

Historical collection

London School of Hygiene
Tropical Medicine

Historical papers

Oxford, University of

Historical papers

British Library

Historical photographs collection

Robert Gordon University

Historical print collection

Aberdeen, University of
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Historical statistics

London School of Economi
and Political Science

Incunables Edinburgh, University of
Incunabula Liverpool, University of
Incunabula Manchester, University of

Incunabula - 15th c. books

UCL (University College
London)

Incunabula collection a selection of unique items from the libra
collection of Fifteenth-century printed books

Cambridge, University of

Medical albums

Aberdeen, University of

Medical Officer of Health reports

National Archives

Medical Officer of Health reports

British Library

Medical Officer of Health reports

Wellcome Library

Medical Officer of Health reports

National Archives of Scotlan

Medical textbooks

Wellcome Library

Medieval and early Greek manuscripts

British Library

Medieval charters

Unassigned

Medieval manuscripts

Liverpool, University of

Medieval manuscripts

Leeds, University of

Medieval manuscripts

UCL (University College
London)

Medieval manuscripts

Glasgow, University of

Medieval manuscripts

Manchester, University of

Medieval manuscripts and documents

Unassigned

Mendelssohn

Leeds, University of

Mendelssohn "green books"

Oxford, University of

Mendelssohn collection

Berlin Staatsbibliothek

Mendelssohn drawings

Oxford, University of

Music archives

Cardiff University

Music manuscripts

Royal Northern College
Music

Music on LP

Birmingham, University of

Music preserved

York, University of

o
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Newspaper cuttings file

Queen Margaret University

Newspapers

British Library

Newspapers

Aberdeen, University of

Newspapers from Changi WWII civilian internment garmewspape
produced by male internees in this Japamesdrolled civilian
internment camp in Singapore

Imperial War Museum

Newspapers from Changi WWII civilian internment garnewspapet
produced by male internees in this Japameserolled civilian
internment camp in Singapore

Cambridge, University of

Non-George Il maps

National Library of Wales

Non-George Il maps

National Maritime Museum

Non-George Il maps

Royal Geographical Society

Non-George Il maps

Oxford, University of

Non-George Il maps

National Library of Scotland

Non-George Il maps

British Library

Pamphlet collections

Senate House Library

Pamphlet collections

UCL (University College
London)

Pamphlet collections

Bristol, University of

Pamphlet collections

London School of Economi
and Political Science

Pamphlet collections: Knowsley, Liverpool, Lancelg@reen, and
pamphlet series

Liverpool, University of

Papers and annotated books of Isaac Newton

Cambridge, University of

Papers and correspondence of Christian GuthrieWrig

Queen Margaret University

Papers of Arthur Ransome

Leeds, University of

Papers of Ernest Rutherford

Cambridge, University of

Papers of Ernest Rutherford

Manchester, University of

Papers of Ernest Rutherford

Royal Society

Papers of Halley and Flamsteed

Cambridge, University of

Papers of James David Forbes

St Andrews, University of

Papers of Joseph John Thomson

Royal Society

Papers of Joseph John Thomson

Cambridge, University of

Papers of Sir Isaac Holden and family, West Yonleshiool combers.

Bradford, University of

Papers of Sir Ronald Ross

London School of Hygiene
Tropical Medicine
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Petrie correspondence

UCL (University Collegs
London)

Petrie Museum collection

UCL (University Collegs
London)

Petrie Museum index cards corpora: beads corpud@abiai

UCL (University Collegs
London)

Petrie Museum pictorial archive

UCL (University Cdlege
London)

Petrie Palestine collection

UCL (University Collegs
London)

Photograph collection

University for the Creativ
Arts

Photograph collection [1] London Metropolita
University

Photograph collection [2] London Metropolita
University

Photographs of George Bernard Shaw

London School of Economi
and Political Science

Print collection

Robert Gordon University

Printed illustrations sources

Cardiff University

Prints and drawings

Victoria and Albert Museum

Prints, drawings, paintings and photographs cadiast

Victoria and Albert Museum

university periodicals

University archive - photographs, printed material e.g. calend

Durham University

University art collection

Heriot-Watt University

University calendars

Aberdeen, University of

University of Stirling art collection

Stirling, University of

University plans

Glasgow, University of

University probate records

Cambridge, University of

University records archive collection

Robert Gordon University

UoE MD theses

Edinburgh, University of

UoE student records

Edinburgh, University of

Women's International Art Club archive

University of the Arts Londo

Women's library London Metropolita
University

Women's library posters London Metropolita
University

Women's suffrage collections

Manchester, University of
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Women's Trade Union League London Metropolita
University
Woodruff library collections Emory University

Table 12. Short list 3: thematic clusters based ocollection titles

4. Collections with highest number of reasons foriditisation

In total, five data sources were used in the prodnamf the “long list”. One of these, which appedurin the
DiSCmap survey of intermediaries to aid usabilifyttee form, was a pre-loaded set of 5 digitisat@iteria
drawn from the findings of the pilot survey. Resgents were asked to select from this pre-estaldlishrge,
those criteria considered to be most relevant éir thominated collections. The rest of the data gathered
from sources where the information was not collgédre such quantitative fashion. Table 12 presehés t
distribution of digitisation reasons; note thatlealions can have more than one digitisation reason

Reason A B C D E Total
Collaboration 134 (3 0 0 4 134
Facilitate access 297 (11 |0 0 6 296
Increase usage 292 |11 |0 1 6 291
Other 16 |1 0 0 2 16
Preservation 231 |6 0 0 6 230

A - DiSCmap survey of intermediaries, B - RLUK seyy C - RLUK list (Aberdeen University),
D - RLUK survey complementary collections, E - Di&&p survey of end users (CERLIM)

Table 13. Collections per digitisation reason

The next diagram presents the distribution of the ériteria used in the survey with the intermeidia.

Other 7:| 16
Collaboration | |13
Presenation | | | | 230
Increase usage ] ‘ ‘ ‘ ‘ | 201
Facilitate access ] | 296
0 5‘0 l(‘)O léO 2(;0 2‘50 300 3‘50

Figure 9. Popularity of digitisation reasons in theong list
Based on the suggestions of intermediaries regandhiich of the pre-loaded set of criteria were ayafile to
their nominated collections, only seven collectiamerited all five reasons advanced for their digition:

— Duke of Bridgewater collection - Salford, Univeysaf

— Historical collection - Royal Agricultural College

— John Tweedie collection/Currie and District Hist@gciety collection - Heriot-Watt University

— Johnston-Lavis archive - UCL (University Collegenidmn)

— Stanley Houghton collection - Salford, University o
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— Walter Greenwood collection - Salford, Universify o
— Wesley Historical Society Yorkshire Branch collecti- Huddersfield, University of

Using this “check box” system, a total of 110 collens merited 4 digitisation reasons advancedttiem,
another 110 merited 3 reasons, a further 70 mefteghsons, and 22 collections merited just 1 {seenext
diagram). As there was a clear tendency for respatsdto select multiple digitisation reasons ada@ach
nominated collection, it is therefore not justifismuse the supplied data as the primary and aritigrion for
the selection of Special Collections for a digtiisa “short list”.

—e— Number of collections

120
110 110
100 +

80 -
70
60 -
40 |

20 22

0 T T T T T
0 1 2 3 4 5 6

Number of criteria put forward

Figure 10. Collections ranked according to number fodigitisation reasons
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Appendix Xl — Mapping of data on collections comingfrom the various

oY

sources
A B C D E
Institution name v v | ¥ |In some case
needs to be
clarified
Collection title v v | v |In some case
needs to be
clarified
Collection description n.a. n.a. njfa. n.a.
Curatorial environment v (added by DiSCmap team) n.a.
(library/museum/archive/department)
Catalogue URL n.a. | na. nph na
Subject (one extended HESA code, s$eé (added by DiSCmap team) n.a.
Appendix I11)
Item age (-1799, 1800-1899, 1900-1949; (modified by DiSCmapg n.a.| n.a.| n.a.
2000-) team from free text field to
the possible values)
Languages (other than English) Added where passibl n.a.| n.aj n.a.
Collection size v’ (modified by DiSCmap n.a.| n.al n.a.
No. of books (volumes) team from free text field to
No. of serials (parts) the possible values)
No. of manuscripts
No. of maps
No. of images
Size of archive (shelf-meters)
No. of audio recordings
No. of film/video recordings
No. of other items/objects
Digitised (part/no/selected) n.a. nla. n.a. n.a.
Distributed (yes/no/not known) n.a. nla. n.a. n.a.
Digitisation criteria n.a. n.a.| n.a} n.a.
(increase usage/collaboration/facilitate
access/preservation/other)
Case or additional criteria for digitisation n.a. n.a.| na.| n.a.
Teaching impact now n.a. n.a.| n.a} n.a.
(not known/none/low/high/very high)
Research impact now n.a. n.a.| n.a} n.a.
(not known/none/low/high/very high)
Teaching impact if digitised n.a. n.a.| n.al n.a.
(not known/none/low/high/very high)
Research impact if digitised n.a. n.a.| n.al n.a.
(not known/none/low/high/very high)
Impact statement n.a. na. na. n.a.
Copyright (none/held by institution/held by n.a.| n.a. n.a.
another party/not known)
Current conservation (yes/no) n.a. na. mn.a. n.a.
Notes n.a. n.a. n.aj n.a.

Table 14. Details on the data received from differg sources

A - DiSCmap survey of intermediaries, B - RLUK seyy C - RLUK list (Aberdeen University),
D - RLUK survey complementary collections, E - Di8&p survey of end users (CERLIM)
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Appendix XII — Selected, Systematic or Mass Digitegion?

DiSCmap has sought to investigate the prioritigstifie creation of new digital cultural heritage eratls, to
establish fresh principles upon which the futurgitiation of Special Collections should be baskdt what
kind of foundations these principles should be tbudon was an issue strongly debated by intermiedian
their response to DiSCmap.

The Curator of Archives and the University of Exeteminated the Syon Abbey Collections, a library
collection, for digitisation, advocatingselectiveapproach, arguing a “selected rather than sysiehagiproach

to the creation of digital surrogates “would be enappropriate” for this collection to meet the gévred needs
of end users.

In addition, the same respondent nominated thehSgtst Literary Collection, an archival collecti@tso held
at the University of Exeter, assessing that theaichpf its digitisation “would be greater if a thatic focus on
literary Heritage was developed across a rangéeshty collections in research libraries/authouses in the
UK.”. The emphasis, in this case, is clearly uparagystemati@pproach to digitisation to improve impact.

The project found, therefore, that the approackldgtermining digitisation priorities and the stratefgr the
creation of surrogates often differed from collentito collection within and across curatorial eamiments
even within the same institution. Few respondesmtsmmended a “one size fits atifass digitisatiorsolution.

In bothselectedcandsystemati@pproaches, however, materials would be priodtfee digitisation on the basis
of a thematic relationship being identified betwesmtefacts within a single collection or across tipld,
distributed collections. However, it is not cleahether such contexts would be established on tkes lud
existing collection description and hierarchiesoor a thematic brought to the collections by endrause
identify relationships at a derived level.

This inevitably revisits the issue of collectionsdeption and organisation in the question of dsgiion; the
guestion of how best to describe and organise enpecial Collections, and by whose standards and
expectations — those of intermediaries or end @sers

A 2007 report by OCLC Program officers Ricky Ervayd Jennifer Schaffner into the scaling up of digtton
of Special Collections entitleBhifting Gears: Gearing Up to Get Into the FiSwrgues, however, that “While
researchers value the description and organizatiah we bring to collections, they don't want toveao
consult dozens of specialized sites to find whatytheed.”. Erway and Schaffner advise that, rathan
attempt to perfect description and presentationrdine collections, we need to make it easier fod esers
(who may, after all, alight somewhere in the middfean online collection) to link to contextual ammation.
Our emphasis, should instead, go on “making outesdrharvestable, collectable, and indexable bgrstivho
are more successful at reaching broad audiences”.

Broader reach to an online audience was the owegrihctor in the nomination of the Hunterian Macnysts
Collection at the University of Glasgow for digétton to DiSCmap. The Keeper of Special Collectiahshe
University Library, suggested that to cherry pickadopt aselectiveor systematia@approach to the digitisation
of the Hunterian manuscripts would be inappropratd not improve their impact, arguing insteaddonass
digitisationapproach,

“It would be of great benefit not only to Glasgowildersity but also the wider research community if
[...] the Hunterian manuscripts could be rendered endully accessible by adopting mass
digitisation approach, rather than (as currently) a user drivarselective approach”
Such recommendations chime with the conclusionseséarchers at OCLC, who argue that in the case of
Special Collections, “the selection process hasadly been done.” (Erway and Schaffner, 2007).

The argument in summary is that carefully acquard curated collections aadl going to be worthy of being
accessible online and should ultimately be scarinetheir entirety secondly, if intermediaries digitise in
response to demand, then this will inevitably aligeir selection criteria for collections with tselection of
items by end users, “In this way, our initial séil@e of collections combines with their selectiohitems to
float materials in likely demand to the surfacehdalastly, they advocate “minimal processing” amg t
production of quick, representative scans for tteation of digital collections in order to “bringiocollections
out of the shadows and into the light”.

To assist intermediaries, they offer their own &ispriorities. There are, it is advanced, thre@somable means
to determine what to digitise:

3 All references can be found in the bibliographyhef main report.
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— Scan as materials are accessioned.
— Scan on demand.
— Scan signposts and then devote more effort andnsénterests warrant.

It is not yet clear, however, if such an agile amdimal framework will find itself adopted acroswetoften very
different terrains of Special Collections materiaschival artefacts and museum objects. Furthés,not clear
that prioritising digitising for access at the empe of preservation issues serves what Alice Pelehhas
termed “the responsibilities and values involvedtiwardship of the original materials in our care”

The requirements, Prochaska identifies for a coated strategy within “a recognised and responsitoiecture
for stewardship” do not, however, sit easily witte tgrowing recognition from OCLC that such “traoiital
practices are not aligned to the requirements df wsers”. Yet this does not alter the fact, fordPeska, that
librarians and archivists still have a duty to epl to communities of enthusiasts their profesdiona
requirements to be selective as “the task of pingidny kind of descriptive standards” she explaimshe case
of printed ephemera or “philatelic collections”, tetke but one example, has to negotiate distirmtahthies
“among the aristocracy of library ephemera”. Trektan other words, is still that gklection preservationand
stewardshipand Prochaska insists, “That task does not déesapp the digital context” (Prochaska, 2007).

In an OCLC and Research Libraries Group (RLG) Rapgr'Webinar” of March 2008, Jennifer Schaffner
makes the case for the approach of mass digitisggtiograms such as those of Google, the Open Conten
Alliance (OCA), Microsoft Live Book Search and EEB®now be applied to Special Collections,

“As the libraries are increasingly sharing that tedtive collection of library books, it's the Spaci
Collections that are going to distinguish the libes and archives and museums form one another.
And we can choose to hide the treasures in thelbgslor we can push them out into the light of Hay.
(Erway and Schaffner, 2008).

The ARL Working Group on Special Collections, ledRrochaska, also addressed the possibility ofanipg

end user access to Special Collections throughdixtg the reach of mass digitisation,

“Most recently, the mass digitization movement,chtbegan with large general collections in some of
the largest research libraries, has begun to foonsSpecial Collections. This turn of events hashmuc
to do with the legal morass surrounding digitizatiof works in copyright and the issues of fair use
and open access, as well as mass digitization giregtending its reach.[Associated Research
Libraries, 2009).

However, Prochaska views the economies of scalegviad in such an approach as to be prohibitiveniany
university libraries seeking to digitise their ovoldings without reference to the priorities of coercial
partners,

“Mass digitization programs are generally projectavolving multiple libraries; and from the
perspective of each library, the task is too greabe taken on without the involvement of significa
corporate involvement and economies of scale thdieyond the capacity of even the largest research
library on its own’(Prochaska, 2008, p. 11).

With acknowledgement of such concerns Proffitt &wthaffner, in their study omhe Impact of Digitizing
Special CollectiongProffitt and Schaffner, 2008) present the viefvBaul Courant (Economics and University
Librarian, University of Michigan) who counseledath“libraries and archives will rely in part onrth parties
to assist with the digitization of their holdingghd warned, therefore, that “care must be takeasgure
maximum benefit for the scholarly community in thag term.”.

The emphasis here is on the appeatdbolarly values- such as those necessary to support HE teachitig a
research - as the drivers of digitisation priositter Special Collections, in the face of argumedntsa mass
digitisation approach.

Erway and Schaffner assess how the landscapeely li& alter in coming years “After the lower hamgifruit,
the books, are done, private companies will propddd increasingly interested in forming partnership
digitize Special Collections(Erway and Scaffner, 2007). In light of the trermsng identified by Prochaska
and others that “Scholars now have an appetittnfoeased quantities of digitized material” (Prcsieg 2008,
p. 13), it is clear that the digitisation priorgi®f DiSCmap have been formed in the shadow oherdjiants
such as Google and YouTube.

With such shadows looming, JISC have sought tomdrtiiose concerned that teéucational communitiesnd
thedigitisation communitieare not one and the same,
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“The public sector needs to remember the diffepegspectives of the web giants. Values such as the
insistence on scholarly quality (...) are aspectd tih@ public sector values more than the private
sector. The educational communities therefore rhagtrepared to negotiate in the light of their own
values.” (JISC, 2008d)

However, a need has been identified for the educaticommunity to enter into commercial collabavatand

to adopt sustainable business models borrowed tinerdigitisation community for its digitisation geats,

“The digitisation community needs to develop anplale sophisticated business models to enable it to
support the content it has digitised. This willalsave the advantage of focussing the digitisation
community on what content it really values and wdaattent it is prepared to put to one sidéJISC,
2008d)
The issue here, however, is what is at stake ®retducational community, attempting through efferish as
DiSCmap to establish its own digitisation priostievhen a provider is also being encouraged tosfabair
efforts on what content it really values and what contenisi prepared to put to one sideased on the
imperatives of commercial partners, and idealseqoiiber than those being advanced by end users.

In the context of the current landscape, wherestttelarly valuesof the educational community are being
pitted against thecommercial valuesof the corporate digitisation community such aso@e, the only
sustainable and feasible response it seems, angat@iOCLC research, is to let the users decide,tarfput
the images where the users are”.

In Supply and Demand: Special Collections and Digitisa Ricky Erway refers to the 2008 Web Trend Map
(Information Architects Japan, 2008) which revealeat of the top 300 internet sites visited by esérs —
which included Amazon, Yahoo, Google, Wikipedia &alTube — there were no libraries listed, “No OCLC
no JISC, no TEL". The implication of such a langsedor Special Collections is made plain,

“The environment is dominated by large scale infation hubs. Users bypass the authoritative
content of libraries in favour of just-in-time imfoation from sources more convenient to their daily
networked lives. Discovery happens elsewhere —aed to be there.{Erway, 2008)

Amongst other initiatives, is cited the work undé&dn by The Library of Congress with Flickr to dea
Commons littp://www.flickr.com/people/library_of congress/ The Common¥, Erway explains, offers end
users “a taste of the hidden treasures in the vgoddblic photography archives” and in exchangeviges
intermediaries with an opportunity “to see how us@ut and knowledge can help make these collesteen
richer”.

However, despite conclusions of OCLC researcherghenubiquity of mass digitisation for access, they
themselves acknowledge that more work has to be& dorascertain the needs and priorities of endsuser
“We've spent a lot of time guessing what will beefug to our users, but we need to spend more teaming
from our users (and listening when they tell usatathey want”. (Erway and Schaffner, 2007).

It is clear that end users want increased accedmital resources, but it is worth speculating thiee research
is beginning to be driven by the resources thataedlable digitally. If so, a potentially Utopidandscape for
the creation and free transfer of human knowleddpat has been described, with reservations, amfatdpia’
(Grafton, 2007) could find itself fenced in by tbenfines of dystopian research practice.

The 2006 documentargizek? on the Slovenian philosopher and cultural thedgisivoj Zizek, reported his
view of what form our cultural landscape may takehie future, both physical and digital, “The tilutopia”,
Zizek informs us “is when the situation is so withésue without a way to resolve it within the adinates of
the possible that out of the pure urge of surwaal have to invent a new space.”.

Two key methods of inventing such a new online splar Special Collections, identified by Prochaska
(Prochaska, 2008 p. 14), reside in identifyimeyv relationships to useend inworking with users to describe
collections

In order to further such goals, adding an extraedision to the innovative, “Web 2” inspired “conwaisnal
framework” for libraries posited by Lankes et a00Q7) is proposed; specifically, a dimension whtre
consideration of which Special Collections shoutdpbioritised for digitisation, how they should @escribed,
and in what fashion the resulting digital files migoe used and repurposed, could be discussed thy bo
intermediaries and end users. When the collectivsasmade available digitally, these (or indeedjviddal

%" The Commonéttp://www.flickr.com/commons/

% Further information oZizek!Including excerpts can be foundreip://www.zizekthemovie.com/sightsandsounds/betief/
http://www.zeitgeistfilms.com/film.php?directorynanvizek
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items and their metadata) could be linked to re$eals profiles or made available in localised ‘fiviér
“Web 2" environments so that librarians might gairbetter understanding of the “conversations” wteakd
users ultimately have with digital items and cdiles.

The need for such a “new space” is strengtheneahbgwareness of many of the practices and treredeptly
discernable in the digital environment — for exaepghe increasing sophistication of researchens fndthin
and outside HE, as they traverse the traditionaliffdlaries” of institutions and curatorial enviromtseonline
to assemble items into their own distributed, cptual, virtual collections. This is aided by thdoefs of
JISC’s Digitisation Strategy to create “a criticahss within a given area or help to create a thaoness
previously un-associated materials” (JISC, 2008k By many other organisations (both public, pevand
commercial) making Special Collection materials ilmde online — for example, National Libraries and
Archives, the BBC, the Guardian and Observer.

Even if we are to accept the proposals of Erway taedOCLC and stop debating gold standards to focus
quantity, not quality, providing only minimal rathéhan “perfectionist” descriptive metadata (a sesjmpn
influenced by the success of the Google Books ptaeong others), we must remember the need ftrel.
expertise of those working in the library and imhation professions as they assist researchers anadec
materials both physical and digital; and 2. thedrteecontrol the flow of digitisation in line withoth available
funding and demand.

A recent OCLC report into end user and Librariapestations of catalogue data quality found, “twaxlitions
of information organization at work — one from hbianship and the other from the Web” (OCLC, 2009).
with the library OPAC, there is inherent in the idlg@tion of Special Collections, a difference iriopities
between the library profession’s “classical primegpof information organization” and the new expéons of
end users based on “how information is organizegapular websites” given the findings of an OCLQ@ax
on the trends of information seekers (OCLC, 200Bictv found that 84% of seekers begin their searith av
search engine and just 1% with a library Web site.

The OCLC report concludes that what is now requised put differences to one side and to “integtae best
of both worlds”. However, the solution to the ckaljes of information organisation in the shadovwsudh
corporate behemoths as Google and YouTube mightatily be less a question of the inevitahtegrationof
“classical principles” with commercial ones, thartleir commensurate and contingemnéroperability

“The future, in this respect, looks like the past)(our work will ALWAYS be a work in progress. k& raot

going to achieve perfection.”
Alice Prochaska
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